DOCUMENT RESUME

ED 382 239 JC 850 209

TITLE WorkAbility: Making Careers More Accessible for
Students with Disabilities at the Metropolitan
Community Colleges. Final Report.

INSTITUTION Metropolitan Community Colleges of Kansas City,
Mo.

SPONS AGENCY Office of Special Education and Rehabilitative
Services (ED), Washington, DC.

PUB DATE [94]

CONTRACT HO78C10016

NOTE 141p.

PUB TYPE Reports — Descriptive (141) —-- Tests/Evaluation
Instruments (160)

EDRS PRICE MF01/PC06 Plus Postage.

DESCRIPTORS *Career Counseling; Community Colleges;

*Disabilities; Education Work Relationship;
Employment Potential; *Employment Programs; Equal
Opportunities (Jobs); Job Skills; *Labor Force
Development; *Outcomes of Education; Program
Descriptions; *Program Effectiveness; Student
Recruitment; Two Year Colleges

IDENTIFIERS *Missouri (Kansas City)

ABSTRACT

The WorkAbility Program was a 3—year project
initiated in October 1991 by the Metropolitan Community Colleges
(MCC) in Kansas City, Missouri, to increase the employability of
students with disabilities by addressing needs for career counseling,
mentoring, job search skills preparation, and career-~related worl
experiences. The five sections of this final report present data on
outcomes and objectives, as well as supporting materials usecd in the
project. The first section provides an overview of the project, while
the second presents outcomes and programmatic adjustments related to
eight goals: (1) recruit 300 students over the program period; (2)
develop 45 employer worksites; (3) increase the empl-~yability of 270
recruited students; (4) place 225 students in career—related work
experiences; (5) increase faculty and staff awareness of disabled
students; (6) enable 75% of program graduates to transfer or find
employment: (7) disseminate project information; and (8)
institutionalize the program. This section indicates that 227
students participated in the program, 151 program participants
improved their employability through job skills training, 106 program
participants received career related work experiences, 60 employment
sites were developed, and emplovee surveys indicated increased
awareness of disability issues. Section III describes the program
evaluation process, while section IV describes the impact of the
program on disabled students and their counselors, community services
providers, and faculty and staff. Finally, section V provides six
appendixes containing student recruitment forms and handouts, _
employer training materials, faculty and staff training resources,
information on dissemination efforts, evaluation instruments, and

information on efforts to institutionalize the program in the MCC.
(KP)




FINAL REPORT

ED 382 239

WorkAbility

Making Careers More Accessible
for Students with Disabilities
at the Metropolitan Community Colleges
Kansas City, Missouri

PERMISSION 1

MATERIA, RAS gERipRoDUCE This

EN GRaNTED gy

Ollice of J' Frlend
EDUCATIONAL RESOURCES INFORMATION
CENTER (EPIC)
This document has been reproduced as
eceived from Ihe person or organization

U S.’D._EPARTMENT OF EDdUCATION
I an

onginating it. \
O Minor changes have heen made to

improve reproduction quafity.

TO THE gp

, U IO
'NFORMAT[ CAT’O:

—— . . . ON CenTER (ERIC) CES
® Points of view of opinions stated in this '
document do not necessarily represent

official OERI position or pohicy

This project was funded by the
Office of Special Education and Rehabilitative Services
Postsecondary Education Programs for
Persons with Disabilities

Grant # HO78C10016 CFDA84.078
Period 10/1/91to 11/30/94

JC 950 209

BEST COPY AVAILABLE




ACKNOWLEDGEMENTS

The success of this project is due to the commitment of the administration. faculty, and staff of the
Metropolitan Community Colleges: the support of the project steering and advisory committees: valu-
able input from community college students with disabilities who participated and shared insight into
their specific career needs: cooperation and collaboration among community service providers. em-
ployers and professional organizations: the dedication of project personnel including administrative
support staff. evaluators. the video production company. marketing professionals. ADA and disability
awareness trainers.

Appreciation is also expressed for the technical assistance and support from the staff of the Transition
Institute at the University of Iilinois. project staff from similar OSERS funded postsecondary projects
and the Office of Special Education and Rehabilitative Services of the U.S. Department of Education.

Project Steering Committee

Connie Flick Hruska. Longview Special Needs Counselor

Joe Perez, Longview Placement Specialist

Emestine Miller. Maple Woods Placement Specialist

Janet Weaver, Maple Wc »ds Outreach Counselor

Barbara Schacfer, Maple Woods Special Needs Counselor
Murvell McMurry, Penn Valley Counselor

Gretchen Blythe, Project Career Development Coordinator
Malcolm Wilson, Director of Student Development

Elizabeth Brown, Penn Valley Acting Dean of Student Services
Kristi Barber, Resource Development Coordinator

Communrity Advisory Committee

Leah Shelton, Missouri Vocationa! Rehabilitation
Cathy Knowlton. Missouri Vocational Rehabilitation
Janice Kelly, Mayor's Office on Disabilities

Mary lean Costello, DeVry Placement Office

Johnt Halvorsen, Office of Civil Rights

Jerri Noel, Penn Valley Student

Clayton Porter. Missouri Governors Committee on Employment of Persons With Disabilities
David Wood, Human Resource Management Association. Program Chair
Gay Jones. Missouri Assistive Technology Center

Ken Plumley, Penn Valley Student

i hid

Joanie Friend
</ Project Director




METROPOLITAN COMMUNITY COLLEGES, KANSAS CITY, MiSSOURI

WorkAbility

making careers more accessibie for students with disabilities

Program  The WorkAbility Program seeks to increase the employability of students with
disabilities by addressing their unique needs for career counseling, mentoring,
job search skills preparation, and career-related work experiences. Attitudinal
barriers to employment are addressed through training on ADA compliance and
disability accommodations for faculty and staff, empioyers, and students with
disabilities.

History WorkAbility is the first attempt to coordinate efforts between the districts three
colleges to provide career services for students with disabilities. A special
needs counselor and placement professional from each campus along with
community rehabilitation representatives were involved in the program design.
The Metropolitan Community Colleges District has total enrollment of
approximately 20,000 students with 600 identified students with disabilities.

Structure The program is staffed by a Director who provides career counseling and job
search skills preparation, conducts training, administers the program, and serves
as a district representative for student issues related to ADA compliance. Other
project staff include a Career Development Coordinator who assists with
employer development, intern placement, and follow up, and a full-time
Program Assistant.

Goals of the Three Year Project (10-1-91 to 10-30-94) Results

Recruit 100 students annually through new student orientation, direct 227 students recruited
mailings, and voc rehab referrals. Assess students and develop career plans.

Provide employers and job placement workers waining on ADA, 708 people trained
accommodation and disability awareness.

Prepare 90 students annually for job search with information on ADA rights. 151 students trained
interviewing, resume writing, and disability disclosure.

Place 75 students annually in career related internships. 106 students placed
Train faculty and staff on attitudinal awareness and ADA accommodation 17 workshops for
issues. : 865 participants
Place 75% of graduates in employment or continuing their education at four 59 graduates

year school 43 placed, 73%
Disseminate program materials (A Partnership for Success video, Disability 244 videos
Accommodation Handbook). 195 hdbks distributed

WorkAbility is funded by the U.S. Department of Education, OSERS, and the Metropolitan Community
Colleges, Kansas City, Missouri.
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WorkAbility 1. Introduction

I. INTRODUCTION

The following document is the final report for a three-year grant received under 84.078 Post Secondary
Education Programs for Persons with Disabilities: PR#HO78C10016-93. In the original proposal. the
project was titled Career Placement Opportunities for Students with Disabilities in Postsecondary Pro-
grams. but is commonly known as the Work Ability Program. The report is submitted by Joanie Gould
Friend. Project Director at the Metropolitan Community Colleges District. K.ansas City. Missouri. Please
contact Ms. Friend at 816-7539-1351 with any questions.

The report was written with the assistance of two external evaluators. Jeffrey A. Seybert. Ph.D. pro-
vided gutcome analysis and developed tables and charts of quantifiable results. Tom Thompson con-
ducted three focus group sessions to assess the impact of the project on students. Special Needs Coun-
selors and Deans of Student Services. Both evaluators gave advice on evaluation methods and editing
this final report.

The final report is organized by the eight objectives defined in the proposal. The purpose of the project
was to improve employability and career services for students with disabilities through career reiated
work experiences. facuity and staff training on disability awareness and employer training on hiring
persons with disabilities. The project was completed as designed.

Description of MCC Setting

History

WorkAbility is the first attempt to coordinate efforts between the district's three colieges to provide
career services for students with disabilities. A Special Needs Counselor and Placement Professional
fromeach campus along with community Rehabilitation Representatives were involved in the program

design. The Metropolitan Community Colleges District has total enroliment of approximately 20,000
students with 600 identified students with disabilities.

Structure

The program is staffed by a Director who provides career counseling and job search skiils preparation,
conducts training. administers the program, and serves as a district representative for student issues
related to ADA compliance. Other project staff include a Career Development Coordinator who assists
with employer development. intern placement, follow up. and a full-time Secretary.

The impact of the Work Ability Project on the Metropclitan Community Colleges has been significant.
The environment has become more user friendly for students and employees with disabilities. Depart-
ments are taking ownership of ADA issues. For example, a Registrar recognized the need for an acces-
sible counter in a Business Office remodeling project and addressed her concern with the architect;
instructors call and ask questions regarding accessibility issues: and students are more likely to take
responsibility and initiative in negotiating accessibility in the educational and work environment.

Specific project impacts include:

1. Two hundred twenty-seven students with disabilities participated in the WorkAbility Project.

Metropolitan Community Colleges, Kansas City, Missouri 1
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One hundred fifty-one program participants improved their employability through job skills
training.

‘o)

One hundred six program participants received career related work experiences.

3. 88.1% of program participants were retained in school compared to a district-wide retention
rate of 59.4%.

5. Four hundred fifty-three potential employers received training on ADA. accommodation. and
disability awareness; sixty employment sites were developed.

6. Eight hundred sixty-five district employees received training on ADA. accommodations. and
disability awareness: employee surveys indicated increased awareness and acceptance regarding
these issues.

The overall impact of the activities of the Workability Project resulted in improved retention and pros-
pects for employment for disabled students. In addition. potential employers™ awareness of disability
issues and acceptance of individuals with disabilities were enhanced. Finally. communication and co-
operation among college faculty. staff and community service providers were also enhanced. resulting
in a more conducive environment for students with disabilities.

——

FRIC Metropolitan Community Colleges, Kansas City, Missouri
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WorkAbility I1. Objective 1

II. PROJECT OBJECTIVES, OUTCOMES, ACCOMPLISH-
MENTS, PROGRAMMATIC ADJUSTMENTS

Objective 1

Recruit and assist 300 students with disabilities to develop realistic career goals.

Outcomes:

Seventy-five percent of the stated goal was met with 227 students recruited. The demographic charac-
tertstics of the recruited students are shown in Tables 1A . 1B. and IC. The majority had orthopedic,
learning. or psychiatric disabilities. The median age of recruited students was 33.3 vears. and they had
a median of 27.7 credit hours upon entry in the WorkAbility Program.

Table 1A: Disability Type
Mental Retardation §
Notes: :
. . Hearing Impared [
1. Percentages in this and subse- Visually Impared SR
quent tables mav not total Head injury
100% due to rounding. Muttipie Disabilities |
= Substance Abuse
Health-Related
Psychiatnc
Learning Disabled §
Orthopedic il 27.3%
0 10 20 30 40 50 60 70
Number of Clients
Table 1B: Age
51 or Older
46 t0 50
o 41to 45
e 36 to 40
(3
g N 18.1%
< 26 to 30 17.2%
211025 15.4%
20 Or Younger
50
Kumbaer of Clients
Table 1C: Credit Hours Earned at Program
Entry
2. The*“71 ormore” category in- 11 or Mare
cludes 8 clients who had 2 g:ig
eamned college degrees prior to £ 4150
program entry and for svhom B g::;g
specific credit hours earned S 1-20
were not available. 0-10
Number of Clients

Metropolitan Community Colleges, Kansas City, Missouri
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Accomplishments:

A poster was created and posted in all campus buildings advenising the WorkAblity Project. See
Appendix A for recruiting materials. Press releases were sent to area newspapers. 1,973 recruitment
letters were sent to all students receiving Vocational Rehabilitation funding. and to students who had
disclosed their disability in the application process. Most students had not self disclosed. The recruit-
ment mailings were sent in the middle of the semester. but many students did not contact the project
until the end of the semester or between terms. A visit was made by the Project Director and Career
Coordinator to each of four arca Vocational Rehabilitation offices in year one and two to encourage
referrals and gain feedback on the project. Some students were concerned that participation in the
project would jeopardize their Vocational Rehabilitation funding. Two hundred of the 227 particpants
were Vocational Rehabilitation clients. Most students contacted the Project due to a combination of
marketing tools: posters on campus. dircct mail and personal referrals from counselors and peers.

A ten-minute video titled “*A Partnership for Success™ was created 0 address the challenge of provid-
ing services to students with disabilities who do not disclose. The video was written by a scriptwriter
and the Project Director after conducting a focus group of students with disabilities. Students were
asked what information they wished they had when they entered school. Many students had become
disabled as adults and were not aware of accommodations that could be provided by the <chool. Self
advocacy. time management. effective career choice, ADA rights and responsibilities ana negotiating
the college environment were issues identified by the students and included ir the video.

The video was produced by Midwest Teleproductions. The narrator and actors were all volunteers. The
total budget was $10.000 and open captioning was provided by Johnson County Community College
and Carl Perkins Funding. The video was used in faculty and staff training to help employees under-
stand the needs of students with disabilities. College recruitment professionals. Disabled Student Ser-
vice providers and Vocational Rehabilitation Counselors also used the film to assist new students. The
film has been distributed to 244 schools and agencies nationwide. The video received national public-
ity when it was awarded first place in the Association of Higher Education and Disability (AHEAD)
Public Relations Contest in July. 1993.

The Employability Development Plan. published by JIST Works. Inc.. was used to assess students
career goals and job search skills. A one-page Career Action Plan was developed on NCR paper so
students could keep a copy. See Appendix A.

Programmatic Adjustments:

Seventy-five percent of the stated goal was met with 227 students recruited. The recruitment goal of
300 students was not met possibly due to changes in districtwide staffing patterns which began in May
of the first year. Placement professionals at each campus were contributing 20% of their time to the
project. An administrative decision was made at the district level to eliminate the Placement profes-
sionals at each campus. This decision had a negative impact on recruiting goals by limiting access to
students seeking employment assistance. The Special Needs Coun-elors were designated as the initial
referral source. However. most of the counselors’ contact with students related to enrollment and ciass-
room accommodations rather than placement. During the first year, the Project Director was located in
the Placement Office at Penn Valley Community College. Ninety-six percent of the recruitment goal
was met that year. In years 2 and 3 the Project Director moved to an office separated from the college
placement function and absorbed the duties previously performed by the two other placement profes-
sionals. Full-time Placement professionals are an important recruiting source for this program. Also,
the Career Development Coordinator left the Project in the sixth month of the third year.

Metropolitan Community Colleges, Kansas City, Missour
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WorkAbility Ii. Objective 2

Objective 2.

Obtain 45 emplover worksites for students by increasing emplover awareness of employment
needs of persons with disabilities. :

Outcomes:

By attending six different training opportunities. 453 employers raised their awareness of the employ-

ment needs of person with disabilities. As a result. 60 emplovyer worksites were developed. exceeding
the goal of 45 worksites by 33%.

Accomplishments:

The number of employers who hired students and the number of employers who received ADA and
Disability Awareress Training far exceeded the project goals. The use of Community Groups such as:
Project Equality, Human Resource Management Association and The Disability and Employment
Awareness Network enabled the project to share resources such as mailings and publicity to reach a
larger number of emplovers. '

Training objectives focused on attitudinai barriers to hiring persons with disabilities. Activities were
designed to help cmployers see the applicant with a disability as a person first. to focus on their skills
and to discuss any need for accommodation. Legal rights and responsibilities. as well as. resources for
compliance were also presented. Employer Training Agendas are located in Appendix B.

The first employer training attempted was titied ** Beyond the ADA. Attitudes: The Invisible Barrier.”
The half day session presented persons with disabilities sharing disability awareness information. Par-
ticipant recruitment was challenging because many employers did not feel the need for further training
in this area. Thirty employers attended. most employers were from large companies. See evaluation
results in Table 2.

Table 2: Beyond the ADA, Attitudes: the Invisible Barrier
Evaiuation of the Fall 1992 Employer Workshop
(N =28)
Evaluation

Item Negative Average Positive
Presentation on Mobility Impairments 00% M.1% 88.9%
"Nobody's Burning Wheeichairs” Video 0.0 37 96.3
Presentation on Hearing impairments 0.0 0.0 100.0
Presentation on Visual impairments 0.0 6.9 31
Presentation on Speech impairments 37 148 81.5
Presentation or Mental lliness 0.0 214 786
Presentation on Learning Disabilities 0.0 36 %4
Employer Panel 0.0 38 9%.2
Handouts 0.0 7.4 92.6
Improvement of Understanding of Disabilities 0.0 0.0 100.0
Overall Impression 0.0 36 96.4

Note. Percents are row percents. Datas ware collected on a 5-point scale with 1 = poor, 2 = below average, 3 = overage, 4 =
above average, and 5 = excellent. Thus, the “negative” evaluation column combines “poor” and "below everage” and the
“positive” evaluation column combines "above average” and “excellent” responses.

E T C Metropolitan Community Colleges, Kansas City, Missouri 5
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A Job Fair and employer training session was co-sponsored each year with the Disability and Employ-
ment Awareness Network. Windmills. an experiential attitudinal training program for employers was
used the first year and 60 emplovers participated. The second year Geri Jewell. an actress and comedi-
enne presented A Celebration of Abilities™ along with an overview of the ADA presented by the
Project Director. This training attracted over 120 employer participants. In the final vear. the Mad
Hatters an acting company that simulates disability issues and atlows audience participation provided
awareness training for 80 employers. After training in the morning. the employers broke for lunch then
the Job Fair was held in the afternoon. An average of 400 persons with disabilities attended the Job
Fair each year.

Table 3: “A Celebration of Abilities™ Job Fair
Evaluation of the Spring 1993 Empioyer Training Seminar
(N =81)
Evaluation

item Negative Average Positive
Workshop Met Expectations 0.0% 105 % 835 %
Time Allotted 13 38 94.9
“Celedration of Abilities” Presentation 0.0 12 98.8
“Making the ADA Work forYou”™ Video 0.0 00 1000
“Accommodations and the ADA"Presentation 38 215 7417
Overall Quality of Seminar 0.0 37 96.3
Facilities and Registration 0.0 37 96.3

In the second year, employer training was provided in the Fall Seminar Series for the Greater Kansas
City Human Resource Management Association (HRMA). HRMA felt that employers were tired of
ADA training but workers compensaticn continued to be an area of high concern. Richard Pimentel
provided training on the impact of ADA on Workers Compensation. The concepts of reasonable ac-
commodation and managing and supervising employees with disabilities were presented from a work-
ers compensaticn cost savings perspective. Eighty employers attended and received information on
the WorkAbility Project. HRMA provided advertising and mailing costs for the training.

Table 4: ADA and Worksrs’ Compensation
Evaluation of the Fall 1993 Emplayer Workshop
(N =49)
Evaluation

ttem Negative Average Positive
Overall Rating of Workshop 2.1% 83% 39.6%
Material Presented 2.1 17.0 80.1
Qualiy of Speaker 4.1 20 3.9
Training Facility 2.1 8.3 89.6

Note. In the two charts above, percents are row percents. Data were collected on a 5-point scale from “strongly disagree” (1) to
“strongly agree” (5). Thus, the “negate” evaluation column above combines the “strongly disagree” and “disagree” responses
and the “positive” evaluation column combines the “agrea” and “strongly agree” responses.

1 1 Metropolitais Community Colleges, Kansas City, Missouri
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In the final vear. traming was targeted at small businesses. This was due to the expansion of Title | of
the ADAto include businesses with 13 or more emplovees in July. 1994, Small businesses were least
likely to have human resources professionals and/or the time to attend ADA training. The Project
worked with the Rockhurst College Small Business Development Center to co-sponsor a breakfast
training. A four page handout on the impact of ADA on small business was sent to 2500 small busi-
nesses and an article was published in the Entreprencurial Section of the Kansas City Star. Sixty em-
ployers attended the training.

Table 5: Small Business and ADA
Evaluation of the Fall 1994 Empioyer Seminar
{(N=29)
Evaluation

Item Poor Fair Good Excellent
Overall Rating of Seminar 00% 34% 51.7% 448 %
ADA QOverview 0.0 36 57.1 393
“Making the ADA Work for You™ Video 0.0 00 35.7 64.3
Adapuve Technology Presentation 36 25.0 464 25.0
Featured Speaker 0.0 34 448 517
Seminar Matenals 0.0 37 29.6 66.7
Facilities and Food 0.0 10.3 345 65.5

Note: Percents sre row percents and may not total 100.0% due to rounding.

Programmatic Adjustments:

Sixty employers hired students. Eighteen additional employers aiso served as mentors to students. In
the initial proposal. training was to be provided by project staff to the emplovers hiring students. Many
students chose to contact employers on their own and did not want Project Staft involvement. Some
students could have avoided problems if co-workers and supervisors had some initial training. Disclo-
sure of a disability continues to be a barrier to accommodations in the work place. Training for students
on how to disclose and request accommodations appears to be the most independent method to reach
employers and facilitate a productive environment for the disabled emplovee.

Metropolitan Community Colleges, Kansas City, Missouri 7
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Objective 3

Increase employability for 270 (90% of 300) of the students recruited through job search skillg
training, and completion of an employability plan.

Qutcomes: .
One hundred fifty-one students (75% of 227 students recruited) increased their employability through
Job Search skills assistance and completion of an employability plan.

The total number of students recruited (227) was less than the stated objective of 270. so the available
pool of students seeking employment was reduced. Seventy-five percent of the students recruited in-
creased their eniplovability. Seventy-six students were confirming their career goals or were not able
to take on employment because of school responsibilities or due to coruplications from their disabili-
ties. The projected goals were unrealistic. A larger pool of students would need to be recruited to reach
the stated goal.

Accomplishments:

Resume writing. disability disclosure. ADA rights and responsibilitics and generating job leads were
topics included in the job search skills training. The Job Placement ADA Connection. published by
Miltwright and Associates. was used to assist students with disability disclosure issues. The *Employ-
ability Development Plan™ file produced by JIST was used to assist students to identity strengths an
weaknesses and set goals. See Appendix A for sampies. Weekly Job Club groups were implemented
in the summer of the first vear. Due to low artendance. the groups were discontinued in year two. Job
search skills were delivered in groups and individually.

Table 6: Student Satisfaction With Program
(N=22)
Level of Satistaction
Item Unsatistied Satistied Very Satisfied NA
Current Services 45% 9.1 % 36.4% 00%
Expanded Services 9.1 50.0 409 0.0
Internship Placement 45 59.1 364 0.0
Accommodations 0.0 409 221 36.4
Relevance to Career Goals 136 545 318 0.0
Peer Counseling/MentorProgram 45 8.2 318 454

Note. Percents are row percents and may not total 100.0% due to rounding.

To support this objective. a mentoring program was developed in the first year and implemented in the.
second year. Seventeen students were paired with mentors. Mentor recruitment was conducted based
on student career preferences. Some students were paired with mentors with similar disabilities ang
careers. Most students wanted a mentor with related career experience and experience with a simila”
disability was not important.

Mentor recruitment was conducted throughout the three year project and was time consuming. Re-
cruiting sources included local business women's groups. alumni, independent living centers, profes-
sional organizations and personnel departments at local companies. Brochures were distributed at all

8 Metropolitan Community Colleges, Kansas City, Missout
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emplover training sessions. The best recruiting source was direct contact by letter and phone with the
mentor. Once mentors were recruited and trained. many were interested in participating with addi-
tional students in subsequent semesters.

A two-hour orientation training was conducted with the mentors and students. Goals for the relation-
ship were set and activities presented which helped the participants to get to know each other and
guidelines for the relationship were also defined. The Mentor orientation was based on the training

plan developed by another OSERS Program. Career Connections at the University of Minnesota. Min-
neapoiis.

The students were required to meet with their mentors a minimum of once per month during a semester
and maintain a journal of their activities. Some students needed staff intervention mid semester to
encourage them to complete their commitment to meet with their mentor. A group meeting with
students and mentors at mid-term might have served as a motivator to encourage participation. See
page 10 and 11 for results of mentor surveys. Mentor materials are located in Appendix A.

P‘rogrammatic Adjustments

No changes were made in this objective.

14
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II. Objective 3 WorkAbility

Table 7: Students’ Responses to Mentoring Survey
(N=11)
Level of Importance'
ltem Unimportant Neutrai important
Mentor Recruitment:
Mentor With a Disability 54.5% 182% 213%
Menter With Same Type Disability 454 213 213
Mentor/Student Same Gender .1 18.2 91
Mentar/Student Similar Age 54.5 454 0.0
Mentoring Relationship: Number Percent
Number of Meetings:
2orless 1 9.1%
3-4 4 21.3
7-8 1 9.1
9 or more 2 18.2
Topics Discussed:2
Career Planning g 216 %
Disability Issues 3 103
Job Seeking Skills 8 216
Resume Writing 6 20.7
Other 4 138
Reasons Student Participated:2
Learn Employer Expectations 8 195%
Learn to Prepare for Specific Field 9 20
Build Professionat Networks 8 195
Gain Exposure to Field 9 2.0
Learn About Workplace
Accommodations 3 13
Learn From a Professional With a Disabilty 4 98
Resuits of Student Participation:?
More Confidence in Pursuing Career Goals 10 385%
Built Professional Networks 6 231
Applied for Internship 4 15.4
Applied for Job 1 38
Apptied for Graduate School 1 38
Othe 4 15.4
Overall Satistaction With Mentor Program:
Very Satistied 5 45.4%
Satisfied 5 454
Somewhat Satisfied 0 0.0
Somewhat Dissatistied 0 0.v
No Response 1 9.1

Notes 1. Percants are row percents and may not total 100.0% due to rounding. Data were coliected on a 5-point scale from 1
(very unimportant} to 5 (very important). Thus, for this section of the table the “unimportant” column combines the
“very unimportant” and “unimportant” responsas and the "importaiit” column combines the “important” and “very
important® responses.

2. These are multiple response items, i.e., respondents were instructed to “check ali that apply™. Thus, there are more
responses than raspondents. Percents are column percents and may not equal 100.0% due to rounding.

)
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Table 8: Mentor’ Responses to Monitoring Survey
(N=11)
Level of Impartance!
Item . Unimportant Neutral important
Mentor Recruitment:
Mentor/Student Same Gender 636 % 18.2% 182 %
Mentor/Student Similar Age 818 18.2 0.0
Mentor/Student Same Disabiity 66.7 ni 222
Ability to Contact Program Staff 182 18.2 63.6
Access to Mentoring Training Opportunities 18.2 91 121
Mentoring Relationship: Number Percent
Number of Meetings:
2 orless 1 9.1%
3-4 6 54.5
5-6 2 18.2
7-8 2 18.2
Yopics Discussed:2
Career Planning 10 H5%
Disability Issues . 3 103
Job Seeking Skills 10 U5
Resume Writing 6 207
Reasons Mentor Participated:2
Learn About Disability Issues 3 107 %
Assist Students’ Career Planning 9 321
Contribute to Students’ Learning 8 286
Contribute to Community 1 250
As 8 Favor to a Friend 1 36
Results of Mentor Participation:2
More Comfortable with Disabled Peopie 3 188 %
Learned More About Students’ Needs 1 438
Learned More About My Field 4 5.0
No Response 2 25
Overail Satistaction Wikh MentorProgram:
Very Satisfied 3 213%
Satisfied 6 54.5
Somewhat Satisfied 0 0.0
Somewhat Dissatistied 1 91
No Response i 91

Notes. 1. Percents are row percents and may nottotal 100.0% due to rounding. Data were collected or: 2 S-poini scale from 1
(very unimportant) to 5 {very important). Thus, for this section of the table the “unimportant” column combines the
“very unimportant” and “unimportant” responses and the “important” column combines the “important” and “very
important™ responses.

2. These are multiple response items, i.e., respondents were instructed to “check all that apply”. Thus, there are more
responses than respondents. Percents are column percents and may not equal 100.0% due to rourding.
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Objective 4
Place 225 of the students recruited in career related work experiences.

Qutcomes:

One hundred six of 227 students (the number actuaily recruited). or 47%. were placed. The objective
(equivalent tc 75%) was unrealistic. If we looked at the number of studznts placed of those seeking job
search skills. this outcome would be more significant. Of the 227 recruited. 151 were seeking jobs. of
those 151. 70% (106) were placed.

Accomplishments:

Some students received college credit for their work experience. most were paid either through college
work study funds or regular pay. Students with severe disabilities and socizl service career goals were
more likely to be working as a volunteer. Some students confirmed their career goals due to their work |
experience and others chose another career field. One student with low vision needed adaptive equip-
ment to do word processing in a required internship. Vocational Rehabilitation will purchase adaptive
equipment for a full time position but not ~ limited duration internship experience. The employer
couldn't justify an equipment purchase for a temporary position. Arrangements were made by Project
staff to rent the equipment from a local vendor. Rental fees were paid with Carl Perkins funds because,
the work experience was required by the student’s vocational program. See Tables 9-11 on the follow-
ing two pages for placement detaiis.

Student participation with the WorkAbility Program was assessed using an evaluation survey, the re

sults of which are shown in Table 6. page 8. A majority of respondents were satisfied with all aspects
of the program. including current and expanded services. internship placement. accommodations. pro

gram relevance to career goals. and peer counseling/mentor programs. In addition. employers pro:
vided very positive evaluations of their student employee intern, as is shown in Table 12 on page 14

Most emplovers rated their student intem:, above average in terms of the quality of their work. depend:
ability. initiative and cooperation. and attendance and punctuality.

Programmatic Adjustments
No changes in this objective.
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Table 9: Employment Data

Characteristic Number Percent
tevel of Employment:
Part-time (Less than 30 hours per week! 4 68.3 %
Full-ime (30 hours per week or more} 18 317
Total 60 100.0
Median Hours Per Week = 20
Hourly Wage:
Less than $4.25 per hour 2 44%
$4.25 - $4.99 per hour 14 311
§5.00 - $5.43 per hour 12 267
$5.50 - 8§5.99 per hour 6.7
$6.00 - $7.99 per hour 8 178
§8.00 per hour or more 6 133
Total 45 100.0
Median Wage = $5.00 per hour
Length of Employment:
1 - 10 months 13 T 433%
11 - 20 months 12 40.0
21 - 30 months 3 10.0
31 months or Longer 2 6.7
Total 30 100.0

Median Length of Employment = 12 months

Note. Employment data not avilable for ail students placed.

Table 10: Characteristics of Clients Placed in Jobs

Characteristic Number Perceat

Handicapping Condition:
Head Injury
Heatth Related (Chronic illnesses, e.g. . diabetes, lupus, MS, etc.)
Hearing tmpaired
tearning Disabled
Mental Retardation
Orthopedic
Psychiatric
Substance Abuse
Visually Imparred
Multiple Disabilities

Total

Age:

20 or Younger
21t0 25
261030
31035
361040

41t0 45

4610 50

51 or Qider

Median Age =32
Lavei of Employment:

Part-time (Less than 30 hours per week)
Full-tima {30 hours per week or more)

6 51%
28 27.4
6 5.7
12 13
1 08
17 16.0
1 104
12 n3
5 47
1 06
106 100.0

S 85%
20 188
19 17.9
18 17.6
1 103
13 123
10 94
6 5.7

41 €03 %
27 39.7

Median Hours Per Waek = 25

Metropolitan Community Colleges, Kansas City, Missouri
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|
Tabie 11: Placement Barriers For Clients Piaced in Jobs
Barrer Number Percent
Social/Psychological
Ex-Qffender 12 26%
Negative Work History 58 127
Need for Accommodations 63 138
Lack of Transportation 25 5.1
Lack of Skills 82 179
Disability 93 | 216
Low Self-Esteem 14 31
Lack of Social Skills n 24
Financial Reasons 40 8.7
Need tor Heatlth Care 36 79
Need tor Housing n 24
Need for Day Care _6 1.3
Total 458 100.0
Financial:
Pel! Grant 58 284%
Voc Rehab 96 470
Weltare Recipient 20 9.8
Social Security Recipient _30 147
Total 204 100.0
Note: Most clients experienced multiple barriers to employment, he: ce the nuinber of barriers recorded exceeds the total num-
ber of clients.
Table 12: Empioyers’ Evaluation of Intems
(N =28)
Evaluation
Item Below Avarage Average Above Average
Quantity of Work 711% 50.0 % 429%
Quality of Work 36 464 50.0
Dependability 36 286 679
Inittative & Cooperation 36 214 75.0
Interpersonal Skills 1 511 35.7
Attendance & Punctuality 3.6 357 60.7
Yes No
Would you consider Iwring the student for 8 permanent posiuon? 7139% 26.1%
May the student use your company as a future reference? 920% 8.0%
Note. Percents are row percents and may not total 160.0% due to rounding.
19
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Objective 3

Increase faculty and statf awareness of disabled students.

Outcomes:

Four hundred fiftcen faculty and staft ircreased their wwareness of disabled students needs through
training in one or more of 9 different training opportunities.

Accomplishments:

“Pick A Disability™. a Windmills attitudinal awareness training exercise was conducted for faculty
during the January. 1992 Inservice. The one hour training sessions introduced faculty to the WorkAbility
Program and a one page sheet on classroom accommodations was distributed. Many participants felt
the training was too short. but a good introduction to ADA.

Manager and Supervisor training was conducted for 160 faculty and staff who supervise employees
during the second vear. These two and a halt hour training sessions focused on Title 1 1ssues. The
Classroom Accommodarion Handbook was written by project staff and distributed with the Milt Wright
Publication. What Manager and Supervisors Need 10 Know About the ADA. The film “Making the
ADA Work for You™ gave participants an excellent overview of reasonabie accommodation and issues

related to managing and supervising a person with a disability. The film also featured actors with
disabilities.

Geri Jewell presented “A Celebration of Abilities™ to 250 staff members at the Fail 93 Inservice. Her
entertaining presentation helped staff to see person< with disabilities as people first.

In tie third vear. training was provided to indivic .al departments. These sessions were opened with a
Windmills exercise “The Empathy Game™. and a discussion of classroom accommodations and career
issues for students with disabilities. The I-to 2-hour department training sessions offered more oppor-
tunity for interaction and focused on accommodations directly related to their academic discipline. Six
divisions received training. The Classroom Accommodation handbook was also used as a resource

along with the video “A Partnership for Success™. Refer to Appendix C for faculty and statt training
materials.

Two hundred eighty-four college faculty. statf. administrators, and officers completed a post-program
evaluation survey. The results of the survey are shown in Tables 13-16 on the following pages. Most
respondents were either faculty (45.1%) or statf (48.9%) and most came from either the Longview/
Blue Springs campuscs (34.7%) or the Penn Valley campus (31.7%). Most respondents believed that
making educational accommodaticns for disabled students does not compromise the curriculum and
that exams should be altered if they put disabled students at a disadvantage. A majority of respondents
also indicated that they understood procedures to provide classroom accommodations (56%) and felt
that additional furds are necessary for support services for disabled students (59%).

A majority of individuals who responded to specific survey items also indicated that the ADA/Work-
ability training had improved their awareness of disabled students’ needs and their knowledge of avail-
able resources for disabled students. Most respondents reported that they were familiar with services
offered by the community colleges for stndents with disabilities including special needs counselors
counseling centers, and leaming centers. Thus. it is clear that programs designed to increase facuity
and staff awareness of disabled students were very successful.

Programmatic Adjustments
No changes in Objective 5.
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II. Objective 5 WorkAbility
Table 13: Faculty/Statf Workability-Training:
Participant Demographics
Characteristic Number Percent
Job Classification:
Faculty 128 451 %
Staff 138 489
Administrator 14 49
Officers 3 1.1
Total 284 100.0
College:
Longview/Blue Springs 94 387 %
Maple Woods 45 166
Penn Valley 86 317
Eastern Jackson County 20 74
Administrative Center 26 96
Sessions Attended:
Session for Counselors on Workability 74 260 %
“Windmills~ Exercise and Video 54 19.0
"Beyond the ADA” 54 19.0
*A Celebration of Abilities” (Hyatt Hotel) 34 120
Manager & Sugervisor Training 40 14.0
tmpact of ADA on Job Placement A 120
“A Celebration of Abilities™ (PVCC) 82 290
Disability Awareness 23 8.0
Faculty Division Training 60 210
Table 14: Faculty/Staff Beliefs Regarding Accommodations for Disabled Students
Beliel Disagree No Opinion Agree No Responise
Each Request Must Be Provided on an Individual Basis 12% 14 % 3% 0%
Making Educational Accommodations Compromises Curriculum 62 16 22 0
Exams Should Be Altered if Disabled Student at a Disadvantage 19 11 61 9
Print and Video Should BeOffered in Alternative Formats 11 18 62 9
Print Materials Should State Accommodations Available 9 18 63 1]
| Understand Procedures to Provide Classroom Accommodations 14 21 56 9
Greater Portion of Class Time Needed for Disabled Students 27 2 38 12
Additional Funds Necessary for Disabled Support Services 7 23 89 1
Regaested Accommodations Usually Reasanable 8 35 44 13

Note.  Percents are row percents. Datawere coliected ona 5- disagree”. Thus, the “agree” column combines the”agree” and
“strongly agree” responses and the “disagree” columncombinas the “disagree” and “strongly disagree” responses.

o 16 Metropolitan Community Colleges, Kansas City, Missouri
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Table 15: Faculty/Statf Attitudes Regarding Students With Disabilities

Baelief Disagree Mo Opinion Agree No Response

Largest Groups Who Request Services
Are LearningDisabled 2% 35% 5% 3%

My Lack of Experience With Disabled
Students Impedes My Assistance

With Appropriate Career Goals 35 2 44 0
A Learning Disability is Temporary 65 21 12 2
The ADA Has No Impact on My Work 20 16 53 1"

Disabled Students Have Fewer
Empicyment Opportunities Than Other Adults 16 17 56 1"

My ADA Training improved My Awareness
of Disabled Students’ Needs 6 3 48 13

My ADA Training Improved My Knowledge
of Available Resources for DisabledStudents 10 32 a4 14

Students Should Disclose Disability .
Before Services Provided 6 16 65 13

Note.  Percents are row percents. Data were collected on a S5-point scale ranginy from “strongly agree” to “strongly disagree”.
Thus.the "agree” column combines the “agree” and “strongly agree” responses and the “disagree” column combines the
“disagree” and “strongly disagree” responses.

Table 16: Faculty/Staff Familiarity With Services for Disabled Students
Very Very No
Belief Unfamiliar Unfamiliar Familiar Familiar  Response
Longview ABLE Program 15% 6% 8% 17% 18%
Special Needs Counselors 7 21 35 19 18
Counseling Centers 7 19 40 18 16
Learning Centers 5 20 38 22 15
Placement Offices 8 k) 28 13 17
Workability 14 37 20 12 17
E l{[lc Meétropolitan Community Colleges, Kansas City, Missouri 17
2 2
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Objective 6

Provide placement assistance for students upon graduation. Seventy-five percent of graduates
will transfer to a four-year school or obt..:n employment.

Ouicomes:

Seventy-two percent of all graduates received placement assistance and transferred to a four year school
or obiained employment. Fifty-nine students graduated during the project period. 21 students obtained
full time employment and 22 transferred to four year colleges. One student graduated with an Associ-
ate of Ants degree and returned to the community college to pursue a Nursing degree.

Accomplishments:
Characteristics of WorkAbility students continuing their educatioi; are shown in Tables 17 and 18.

Programmatic Adjustments:
No changes in this objective.

Table 17: Characteristics of Clients Continuing in Postsecondary Education

Characteristic Number Percent!

Disabulity Type:
Head Injury 9 58%
Health' Related 48 3
Hearing Impaired 7 45
Learning Disabled 15 97
Mental Retardation 1 0.6
Orthopedic 27 175
Psychiatric 17 1.0
Substance Abuse 14 9.1
Visually Impaired 6 40
Multiple Disabiities 10 _bh

Total 154 100.0

Age:
20 or Younger 12 78%
211025 22 14.3
26 t0 30 24 15.6
311035 31 20.1
36 10 40 21 136
411045 20 13.0
461050 16 10.4
51 or Older 8 5.2

Median Age = 33.4
Credit Hours Earned at Pragram Entry:

0-10 30 195%
1-20 36 234
21-30 21 136
31-40 n 7.1
41-50 : 14 9.1
51-60 9 58
61-70 7 45
71 or More2 26 16.9

Median Entry Credit Hours = 25.7

Notes. 1. Percents in this and subsequent tables may not total 100% due to rounding.
2. The “71 or More” category includes 7 clients who had earned college degrees prior to program entry and fo: whont
specdic credits hours earned were not available.

o 18 Metropolitan Community Colleges, Kansas City, Missouri
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Table 18: Placement Barriers For Clie~ . vonunuing in Postsecondary Education
Barrier Number Percent
Ex-Offender 15 2%
Negative Work History 74 11.0
Need for Accnmmodations 82 122
Lack of Skills 121 18.0
Disability 148 222
Low Self-Esteem 28 42
Lack of Social Skills 18 27
Financial Reasons 69 10.3
Need for Health Care 54 8.1
Need for Housing 15 2.2
Need for Day Care 10 15
Total 670 100.0
Note.  Most clients experienced muitiple barriers, hence the number of barriers recorded exceeds the total number of clients.

Metropolitan Community Colleges, Kansas City, Missouri
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Objective 7

Disseminate Project Information.

Outcomes:

Project information - -» widely distributed 24 the local and national level. Professional conterence
presentations, persona. visits. press releases and articles published.in professional and community
wide publications were used to accomplish this objective.

Accomplishments:

Dissemination activities focused on creating awareness of the project during the first year. Visits by
Project Staff were made to agencies and referral sources. Press releases were distributed in local pub-
lications and presentations at college department-meetings were conducted to encourage project refer-
rals. Training materials were developed and tested in the first vear.

The video " A Partnership for Success™ and the Classroom Accommodation Handbook are the products
developed by the project and used in dissernination presentations. The focus of the presentations
included the keyv project components: student career services. emplover training and faculty and statf
training. A total of 37 presentations were given during the three vear project. See Appendix D for a
complete list of dissemination activities.

A variety of audiences were - -.hed through a national conference presentation by the Project Direc-
tor each year. In the first year, a discussion of isability Services and Diversity in an “Emerging
Issues” forum was led by the Project Director at the College Placement Council’s Management Lead-
crship Institute for Career Planning and Placement Professionals in Minneapolis Minnesota. In year
two. Community College Administrators were addressed at the American Association of Com:-unity
Colleges Conference in Portland. Oregon. In the third year. the project staff collaborated with other
OSERS funded projects for dissemination training activities. Counselors and Placement Professionals
attended the “Opening Doors: Providing Effective Career Development and Placement Services for
Students With Disabilities in Postsecondary Institutions™ regional workshop which was hosted by
WorkAbility and Co-sponsored by The University of Wisconsin Center on Education and Work. The
University of Wisconsin teamed up with WorkAbility fora session at the Transition Institutes’ National
Project Directors meeting in Washington D.C. A presentation titled “Making the Career Transition
Connection™ was co-presented at the Association of Higher Education and Disability Conference in
Columbus Ohio with Calhoun Community College in Alabama and University of North Carolina At
Charlotte.

Two hundred forty four schools and agencies have received the video and handbook. Press releases
were printed in the Transition Institute, HEATH. the Center on Education and Work and other disability
focused publications. The video won first place and the handbook won second place in the AHEAD
Public Relations Contest July, 1993. Publicity generated by these awards aided in their distribution.
These materials will continue to be distributed through the Metropolitan Community Colleges Founda-
tion on a cost recovery basis.

Written dissemination activities included articles printed in campus newspapers, internal employee
publications and business newsletters which increased institutional and community awareness of project
activities and goals. The Kansas Ciry Star and the Small Business Monthliy also published articles. The
WorkAbility project was one of 48 schools chosen from 150 entries to be featured in the book Disabil-
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iy Support Practices in Communiry Colleges: Selected Examples, edited by Lynn Barnett and pub-
lished by the American Association of Community Colleges in 1993.

Programmatic Adjustments:

The Project Director served on an advisory committee for two similar OSERS {unded projects at the
University of Wisconsin Center on Education and Work and the University of Missouri. These rela-
tionships enhanced the delivery and development of training materials. The director shared project
information and received helpful feedback on the video. handbook and project evaluation. The oppor-
tunity to share resources with similar OSERS funded projects was ar unanticipated bonus. This net-
working significantly- had a positive impact on project outcomes.

nrar FOD & a8l }'-
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Objective 8

Institutionalize project by the end of the funding period.

Qutcomes:

The position of ADA and Student Civil Rights Coordinator was created to address the continuing
institutional need tor training. student service development and compliance. This new full-time posi-
tion was filled by the Project Director December first. 1994 at the end of the WorkAbility funding.
Responsibilities of the position include coordinating ADA and student civil rights compliance for the
community coliege district. developing and delivering training to college staff and faculty on accom-
modations and assistive technology. assisting college career planning and placement personnel with
career issues for students with disabilities. acting as a district liaison wit:1 community service providers
to facilitate effective transition from school to work for students with disabilities. A copy of the posi-
tion description is in Appendix F. '

Accomplishments:

A meeting with project staff and the project steering committee was held at the end of the second year
to discuss options for project continuation. A proposal was developed based on committee recommen-
dations and submitted to MCC administration for consideration during the Fiscal Year 94-95 budget
planning season in March. 1994. A key recommendation of the committee included the priority to
support staff to accommodate existing career services for all students. as opposed to. creating a segre-
gated program for students with disabilities. A copy of the proposal is in Appendix F.

Programmatic Adjustments:

The original proposal planned to maintain the Career Development Coordinator and the Secretary
positions. Due to disabled students’ reluctance to disciose their disability and the need to integrate
services as much as possible. MCC decided to deliver career planning and placement services to stu-
dents with disabilities along with their peers without disabilities. The creation of the ADA/Student
Civil Rights Coordinator position was determined to be a more efficient method to continue career
services to students with disabilities.

R
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III. EVALUATION PROCESS

Evaluation of the project was an ongoing process from the initial development ol the proposal through,
dissemination of the final report - Students. faculty. staff. administrators. community service providerg
and emplovers were involved in evaluation activities.

Project objectives were written quantitatively to facilitate the evaluation of outcomes achievement
The primary evaluation tools used included student follow-up and workshop evaluation surveys com
pleted at the end of training or placement services and focus group interviews. See Appendix E for
samples of survey instruments.

Jeffrey A. Sevbert. Ph.D.. Director of Institutional Research at Johnson County Community College.
provided outcome analysis and developed charts and graphs for this tinal report. Tom Thompson
M.A.. Director. Center for Students with Disabilities at William Rainey Harper College. assessed the
impact of the project through focus group sessions with project statf. student participants. special need
counselors and student services deans.

A site visit by Lynda Leach, M.S.. Education Specialist. and Thomas E. Grayson. Ph.D.. Associate
Director from the Transition Research Institute at the University of [linois at Urbana-Champaign was
conducted in the second year of the project. Ms. Leach and Dr. Grayson provided valuableuggestion
on project outcomes and evaluation methods. Suggestions for developing the continuation proposc\‘
were also implemented in the third vear of the project.

CharlesVan Middlesworth. Director of Research and Assessment at the Metropolitan Community Co -
leges, was instrumental in the development of the request for proposal to hire the evaluation consult-
ants. He also provided assistance in gathering and evaluating student demographic data.

28
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IV. IMPACT EVALUATION

The following three groups were considered in the analysis of the impact of the project: students with
disabi'ities. deans of student services and special needs counselors: community service providers: and
college faculty and staff. A summary of the impact of the project on these groups is presented in this
evaluation section.

Impact on Students with Disabilities,
Deans of Students Services, Special Needs Counselors.
Tom Thompson conducted three focus groups with students with disabilities. student services deans

and special needs counselors to assess the project's impact. A report of his finding is focated in Appen-
dix E. A summary of focus group comments foilows:

Students with disabilities reported these significant benefits listed in order of importance:
. Helpful. caring staff and individual attention
2. Resume writing assistance
3. Career planning assistance and career-related work experience opportunities

Significant barriers identified by students include:
Assistance developing job leads
Self-confidence development

w o -

Negotiating for accomm™odations

»

Resume writing assistance

Special Needs Counselors identified the following benefits:
1. Improved visibility, referrals and new image as “resource person™ on campus
2. Student services staff are more capable of meeting career development needs of students with
disabilities
3. Students with disabilities are becoming better self-advocates for their career needs
[Ceans of student services responses include:
1. Special needs counselors have limited time for career planning due to enroilment responsibili-
ties
The loss of placement professionals at each campus adversely affects service delivery
Staff and facuity ADA training is critical

Ao

Services for students with disabilities needs to be integrated into all student services

Impact of Project on Community Service Providers

Community impact was assessed through a survey compieted by the vocational rehabilitation counse-
lors who referred clients to the project. The project director also conducted an interview with Dean
Waters, IAM Cares Projects with Industry Director. The IAM Cares Project often worked in conjunc-
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tion with WorkAbility staff to provide individual placement assistance to WorkAbility project partice
pants. An evaluation of a workshop for communuity service providers on the impact of ADA on Jey
Placement” and the vocational rehabilitation counselors survey is located in Tables 19 and 20.

Table 19 depicts participant evaluation of an ADA seminar attended by over 100 community service
providers. It is clear from this data that all aspects of the workshop were rated very highly by partice
pants. Most participants were interested in the changes in job development methods and disclosurey,
issues when assisting persons with disabilities to locate employment.

Table 19
Evaluation of the Fall 1993 ADA/Job Placement Seminar
{N =63}
Evaluation
ltem Negative Average Positive
Overall Rating of Workshop 00% 11.5% 88.5%
Matenal Presented 33 13.1 83.6
Quality of Speaker 0.0 438 35.2
Traiming Facility 48 254 69.8

Note\: Percents are row percents. Gata were collected on a 5-point scale from "poor” (1) to “exceiient” {5). Thus, the “nega-
uve” evaluation column above combines the “poor” and “fair” responses and the “positive” evaluation column combines
the “very good” and “excellent” responses.

Table 20 on the next page summarizes the results of a survey conducted with a sample of vocationg! i
rehabilitation counselors. Respondents agreed strongly that lack of career-related experience is an 6#™ |
ployment barrier for disabled students and that those students need education about ADA and ongoin
career counseling. They further agreed that the WorkAbility program enhanced their clients’ retention
in school, improved relationships between themselves and the community college, provided effectives
services, and had resulted in provision of improved accommodations for disabled students. Thus, in the,
opinion of this important group of key community informants, it is very clear that the WorkAbililY
project was successful in ¢ ilitating improvements for disabled students in a variety of areas.

Deann Waters, IAM Cares Project Director, reported improved relationships with campus care€ ¢ B¢
resource personnel, increased referrals of students to the 1AM Cares Project, cooperative delivery o . R
placement services, and excellent training opportunities for IAM Cares project staff as a result of the
WorkAbility Project. Future recommendations include: colleges need to continue career planning and N
work experience opportunities; graduates tend to have unrealistic salary expectations, poor job searcl, 38

skills, and little information on job trends. IAM Cares would like to develop a direct referral processto |
provide individual job search assistance for all students with disabilities and continue to work cooperg™ B

tively with college placement professionals.

Impact of Project on College Faculty and Staff

Louise Hoxworth, a counselor who had attended a number of training opportunities provided by the [
WorkAbility Project, was interviewed about the impact of training on her work as a faculty membec'S A

[ ]
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Table 20
Results of Key informant Survey (Vocational
Rehabilitation Counselors)

ftem Disagree No Opinion Agree

Lack of Career Related Experience 1s an Empioyment

Barrier For Students With Disabilities 00% 0.0% 100.0 %
Most Clients Need Education on Rights and

Responsibilities Under ADA 0.0 12.5 87.5
Workability Program Had Positive impact on

Clients Retention in Schoot 0.0 125 875
Students With Disabilities Need Ongoing Career Counseﬁng 0.0 0.0 100.0
Community Colleges Better in Accommodating Disabled Students 0.0 125 €15
Workability Program Has improved Relationships Between Voc

Rehab and Community College 0.0 0.0 100.0
Community Colieges Need to Develop Industry Based

Vocational Programs 125 125 . D
Workability Placement Services Were Effective 0.0 315 625
Co 'munity Colleges Should Provide

Career Relsted Wor. Experiences 25.0 25.0 50.0

Note:  Percents are row percents. Data were collected on a 5- point scale ranging from “1° (strongly disagree) to “5° {strongly
agree) with 3~ being “no opinion”. Thus, the “disagree” column combines the “disagree” and “strongly disagree” re-
sponses and the “agree” column combines the "agree” and “strongly agree” responses.

Ms. Hoxworth said she had been employed one year at the start of the Work Ability Project and was still
learning her job at that time. At first, she did not see the needs of students with disabilities as an issue
related to her responsibilities. Afier ADA training, Louise feels more confident that she is capable of
assisting students with disabilities and is aware of referral resources for disabled students. The training
helped her to see similarities between students with disabilities and their nondisabled peers. This aware-
ness developed over the three-year period and she felt repeated opportunity for training and personal
experience was key in her disability awareness development. Her previous limited exposure to stu-
dents with disabilities led her to believe that career assistance for students with disabilities was an
issue for the Special Needs Counselors only.

A post program survey was completed by 284 faculty and staff in October 1994. Results of this survey
are located in Tables 13-16 on pages 16 and 17. A majority of individuals who responded to specific
survey items also indicated that the ADA training had improved their awareness of disabled students’
needs and their knowledge of available resources for disabled students. Most respondents reported that
they were familiar with services offered by the community colleges for students with disabilities in-
cluding special needs counselors, counseling centers, and learning centers. Thus, it is clear that pro-
grams designed to increase faculty and staff awareness of disabled student needs were very successful.

26 Metropolitan Community Colleges, Kansas City, Missouri
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WorkAbility I'V. Impact Evaluatign

Conclusion

The impact of the Work Ability Project on the Metropolitan Commuaity Colleges has been significan®

The environment has become more user friendly for students and employees with disabilities. Depad--
ments are taking ownership of ADA issues. For example. a Registrar recognized the need for an acces, - §
sible counter in a Business Office remodeling project and addressed her concern with the architecku® '
instructors call and ask questions regarding accessibility issues: and students are more likely to ta\ S
responsibility and initiative in negotiating accessibility in the educational and work environment.

Specific project impacts inciude:
I. Two hundred twenty-seven students with disabilities participated in the WorkAbility Project

2. One hundred fifty-one program participants improved their employability through job skill
training.

3. One hundred six program participants received career related work experiences.

4. 88.1% of program participants were retained in school compared to a district-wide retentio™
rate of 59.4%.

S. Four hundred fifty-three potential employers received training on ADA. accommodation. and EE
disability awareness; sixty employment sites were developed.

6. Eight hundred sixty-five district employees received training on ADA, accommodations. 2 nd '
disability awareness; employee surveys indicated increased awareness and acceptance regardif\L) |
these issues.

- The overall impact of the activities of the Workability Project resulted in improved retention and pro5- o
. pects for employment for disabled students. In addition, potential employers’ awareness of disabilir{
E issues and acceptance of individuals with disabilities were enhanced. Finally, communication and > - il
operation among college faculty, staff and community service providers were also enhanced. rcsulticvj
in a more conducive environment for students with disabilities.

E
Q Metropolitan Community Colleges, Kansas City, Missouri
ERIC
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Appendix A
Student Recruitment, Handouts, Forms
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STUDENT RECRUITMENT LETTER

September 16, 1993

1”2~
3-
4-

Dear 17:

If you are unsure of your career goals or if you need some work experience related to
your area of study, the Metropolitan Community Colleges has a great program for you.
WorkAbility is a service for college students with disabilities which makes careers more
accessible. We can assist with career planning, tips on job hunting, resume writing, assisting
you to find part-time employment, or an internship while you attend school or during breaks.
The goal of WorkAbility is to improve your employability after graduation. As a recipient of
Vocational Rehabilitation Services, you may be eligible to participate in this program.

Another service we provide is a Mentoring Program. It helps to have "inside information” on
the career of your choice. The Mentoring Program will attempt to match students with a
professional who is successfully employed in the career you are preparing to enter. The student
and mentor attend a two hour orientation and then schedule to meet once a month for three
months. While you meet with your mentor, you may discuss strategies to succeed in school,
transfer information if you plan to go to a four year institution, how to get a job in your career
area, as well as, visit your meator’s work site.

If you would like to participate in the WorkAbility Program, please contact the Special Needs
Counselor at your school or call Joanie Friend, WorkAbility Project Director at 759-4154.

It is competitive in the labor market and hopefully the WorkAbility Program will help you beat
the competition for jobs.

Sincerely,

Joanie Fricnd
WorkAbility Project Director
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The following article has been omitted due to copyright restrictions:

“MCC program offers internships to physically challenged students”
The Update, July 1992, Volume IV, Issue 3 pg. 1.
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Now, 4 new program for
students with disabilities that
makes careers more accessible.

Get invaluable career-related experience! Take PENN VALLEY
advantage of a new internship program, called Joanie Friend o 759-4153 o (TDD) 759-4383
WORK ABILITY, which can help you overcome your
unique employment barriers. MAPLE WGODS

L J - [ ] -
Internships are available for Metropolitan Janet Weaver o 437-3095 « (DD) 437-3318
Community Colleges students who have completed LONGVIEW
one semester of study. Career counseling and other Connie Flick-Hruska * 672-2254
support is provided if necessary. (TDD) 672-2144

POSITIONS ARE LIMITED. CALL FOR AN APPOINTMENT TODAY!

D " . . y oy
. i t g A K “ .
N ~ M . rood
SO - f - 4 3 e i 3 . .
. . . . i :‘1 . . g s - A
D . e - . ) i -l
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WORK ABILTIY is Fedsrally Fusndad through U.S. Dept. of Bducation « Bgual OppormunisylAffimasiosAction Employer
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ON APRIL 16
ACCESS ‘

Job Fair for People with Disabilities,
12:30 to 3:30 pm at the Hyatt Regency Hotel,
2345 McGee, Kansas City MO.

Discuss current and future job oppor- For infortnation,
tunities with over 30 employers. Dress call 759- 41 5 3

professionally, bring your resume and
be prepared to complete employment Job Fair organized by the Disability
applications. The Job Fair is free, and Employment Awareness Network and
no registration is required. the Federal Disabled Employees Council.

Registe. for a special presentation before the Job Fair:
“A Celebration of Abilities” by Geri Jewell from 12:00-12:45.

Actress, comedienne and lecturer Geri Jewell was the first person with a disability to become 2
regular performer in NBC's “The Facts of Life.” As a motivational speaker, she challenges her
audiences to open doors to new ways of perceiving themselves, cthers and the world they live in.
Registration and a $2 fee is required by April 13. Sponsored by TWA., Health Midwest and
Hyatt Regency.

Name:

Address:

School or agency:
Telephoae number;

Make check payable to “DEAN* and send to Joanie Friend, Penn Corsmunity College, 3201
Soutbwest Trafficuay, Kansas City, MO 64111, it
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DATE:
LOCATION:

AGENDA:
3:00 P.M.

3:30-4:00

4:15-5:00

5:15-5:45

UMKC/MCC
PART-TIME AND INTERNSHIP JOB FAIR
FACTS

Tuesday, February 23rd. 1993.

U.M.K.C. Pierson Hall

Across from Menorah Hospital on Rockhill Road. Parking available in garage
at 50th and Oak, or in frort of University Center.

JOB FAIR BEGINS. Meet with over 35 employers to discuss immediate job
openings, and future career related work experiences.

FREE INFORMATION SESSIONS. All sessions will be held in Room 106
of the University Center.

JOBS FOR INTERNATIONAL STUDENTS.

Presentation on work permits and internships. Practical training requirements
in the U.S. Presenter: Thomas Bumns, International Student Advisor,
U.MK.C.

HOW TO GET A FEDERAL GOVERNAENT JOB.

Georgia Storey, from the Office of Personnel Management, will explain part-time
and internship programs, as well as tips for completing a 171 application for
employment.

AM IL

Learn about your rights and responsibilities in the hiring process as a person with
a disability. Presenter: Joanie Friend, Career Counselor with WorkAbility

at Metropolitan Community Colleges.

If you plan to attend, complete the registration form and get it to your College
Placement Office as soon as possible.

YES, 1 WILL ATTEND THE ;. . . FAIR ON FEBRUARY 23RD.

NAME:

SSN#:

SCHOOL:

MAJOR:

ESTIMATED GRADUATION DATE:

CHECK WHICH INFORMATION SESSION(S) YOU ARE INTERESTED IN:

INTERNATIONAL STUDENT: __ GOVERNMENT JOBS: _ A.D.A.:

HOW DID YOU HEAR ABOUT THIS EVENT?

____POSTER ____ PLACEMENT OFFICE __ FRIEND __ TEACHER
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Don’t Wait Ungl
I€s Too Late!

It takes both education anc
experience to get the job you want.

Talk with over 35 employers about internships and part-
time job opportunities at the internship and Part-time

Job Fair at UMKC. Sponsored by UMKC, MCC, and
Rockhurst College.

internship & Part-time Job Fair
Thursday, April 7, 1994

11:00 a.m. to 2:00 p.m.

UMKC University Center
49th and Rockhill Road, Kansas City, MO
Please let us know ahead of time if you need special
accommodations due to a disablity. Call 235-1636
Soonsored by the Metropoitan Community Colieges—Longview, Maple Woods,

Penn Vakey, University of Missouri-Kansas City & Rockhurst College
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WORKABILITY MENTOR PROGRAM

Making careers more accessible for students with disabiuties at the Metropolitan
Community Colleges.

MISSION STATEMENT

The mentoring experience will enhance the students knowledge of tbeir carecr interest area, and
provide the student with a positive role model who will guide, support, share ideas with the
student and in turn, expand the meator’s horizons.

REQUIREMENTS

Mentors will be matched with students who have identified a career goal. Students ond mentors
will attend a one and one-half hour orientation and then meet a minimum of one hour per month
during the semester for a total of three meetings.

During the orientation, the responsibilities of the student and mentor will be discussed,
suggestions for activities shared and goals will be developed by the meator and student for the
semester. Examples of activities include, visiting mentor’s worksite, observing a typical dayon  JS
the job, discussing educational goals, course selection, assistance with locating sources of entry - 3
level employment, feedback on interviewing and job scarch techaiques.

All participants will complete an evaluation form documenting meetings and effectiveness of the
mentoring relationship.

Support wili be provided throughout the program by the WorkAbility Project Director, Joanie
Friend, 759-4154, and Carcer Development Coordinator, Gretchen Blythe, 759-4152.

TheWorkAbilityPrognmisfundedbyaﬂn‘eeyurdcmonmﬁongrmtfmmtheU.S.
Department of Education, Office of Special Education and Rehabilitation Services.




MENTORING PROGRAM GUIDELINES

. Meet with your mentor/student a minimum of one hour, once a month during the
spring semester (January through May).

. Students will contact and arrange meetings with mentors.

. Attend scheduled meetings with the mentor/student. If you cannot make the meeting,
make sure you call and cancel.

. Meet with your mentor/student on campus, at the mentor’s workplace or at a mutually
agreed upon place like a restaurant, library, etc...

. Avoid sexual joking, innuendos or comments.
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MENTOR RECRUITMENT LETTER

November 30, 1993

Walt Disney
1230 Main Street
Kansas City, MO 64111

Dear Uncle Walt:

Has there ever been a person in your life who you looked up to? Have you known someone who
gave you advice and information to help you make it along in life? Consider how important that

person was to influencing your future, to making you the person you are today. This person was
more than just a friend, they were a mentor to you.

Now you have the chance to become a mentor through the WorkAbility program at the
Metropolitan Community Colleges. Work Ability makes careers more accessible for students with
disabilities. It offers a mentoring service to help interested students further their career goals.

The mentoring service gives students the chance to gain valuable “inside information" from a
professional whe is successfully empioyed in the area of the students’ career choice.

Students and mentors attend a two hour orientation and then schedule to meet one hour once a
month for three months. The time committment is small in comparison to the knowledge students
gain from spending time with a career professional.

During your meetings with a student, you may discuss many things, such as information on
education and training needed for your career, how to get a job in your field, or what an average
day is like in your office. You might invite your meatez to your office or talk to them over

lunch.

You may be the perscn who can give these studeats the career knowledge to change their lives.
A student has already expressed an interest in your specific career area. If you would like to
become a mentor, please fill out the enclosed application. Questions? Contact me at 739-4153.

Sincerely,

Joanie Friend, Director




WORKABILITY MENTOR APPLICATION
R NAME: _ _
TITLE: COMPANY:
WORK ADRS: PHONE:
HOME ADRS: PHONE:

The following questions will help us place you with an appropriate student/mentee. Please
respond to the questions as specifically as you can in the space provided below.

1. Please briefly descrihe why you are interested in becoming a mentor;

2. What are some of the major duties of your job?

3. Would your work place allow an on-site visit by a mentee?

4. What is your educational background?. (Please include schools antended and degrees earned.)

5. In your opinion, what qualities do you think a mentor should possess?

6. What professional experiences and community/personal activities have you been involved with
that you think would benefit the student/mentee?

remn 0 J. Friend, WorkAbility, Penn Valley Community College, 3201 SW Trgfficway, KCMO 64111
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MENTORING PROGRAM CONTRACT

We, and
will meet at least once a month during the spring semester (January-May) to discuss the
foliowing:

As part of the Mentoring Program, we both agree to:
. Communicate any problems with program staff.
. Contact student/mentor in advance if a meeting is to be rescheduled.
. Respect each other’s privacy. What is discussed as part of the Mentor Program stays

confidential unless otherwise stated.

. Respect each other as individuals, with differing views and opinions.
. Keep a journal entry of each contact.

Mentor

Student
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Persons with Disablilities
ORDE-R wRM - cscssssssnsdescscsssecssasscsssassavass
Send Order Form & Payment to:  Milt Wright & Associases, Inc.
9455 De Soto Avenue
Chatsworth, CA 91311
All (818): Voice 349-0858 » FAX 349-0987 » TDD 349-5031
(Please Print) ORDER DEPT. (800) 626-3939
Com Please contact me, [ am interested in receivin,
pz.my - information on the ADA. 8
Atiention
Street Address O Please contact me, I am interested in purchasing
City the right to duplicate 30 or more of the Job Placement -
" . ADA Connection book.

State/Prov. Zip _
Telephone ( )

MILT WRIGHT & ASSOCIATES, INC. offers training and consulting service on Title | of the Americans With Disabilitics
Act 1o employers and job placement organizations. We provide training for managers and supervisors in effective techniques of

disability #.anagement and ADA compliance,

The Job Placement -
ADA Connection

Limiting Liabilities and Maximizing Opportunities
for Training and Placement of

Method of Payment: (Check one)

{3 Enclosed is my check or money order for $ payable to Milt Wright & Assocxates. Inc.

Q) Please charge my credit card in the amount of $ Check typz of card: [ |} (] -

Expiration Date acou#) § I L VI 0L TV 0T 1773

Name on Card (Please Print )

Phone No. ( ) Signature,
Quantity | Code # Title Unit Price Total
1 2428 The Job Piacement - ADA Connection $24.95 $24.95
The Job Placement - ADA Connection
242BD (Additional copies) $10.00
"Rush Order:" Contact our office for special shipping
lg requests. Additiona J Rush Order —> | § Rush order charge
charge.: will be added.
. CA & Hl orders—
Sales tax to be added as applicable. =0 |1 $ wid £ales
ing, Handling and Insurance—a single e to cover shipping, handling
insurance (0 be added as a percentage of total order as follows: Shipping Handling
0% within the continental U.S., 15% ousldo the continental U.S., or actual = || $ and Insurance
shipping plus 5%, whichever is grutor - Minimum charge of $4.50 per order
Payable in U.S. Funds FOB, Chatsworth,CA—Canada: U.S. Money Order —o- || $ Grand Total

Price (including shipping) subject to change without notice.

. Special Discount
Rewm Policy: Purchasers and Bookstores who wish 10 reium books or maserials Prices available for
must do so within 30 of date of invoice, the righl te duplicate
ty orders of
We ask that the following be observed: o more,

(l)Bookundmﬂ:mmbemmd&bleeondxuonmdmmbnmund.unmbdmdmwﬂed,

g;Mnm-l: mtbemmp:‘dmwsmmwmre&mwmtmjm aqansit; and,
Pummu; maderials must pay freight ade & invoics or packiag
dpquqmywmdlhemud i
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WORKABILITY

CAREER ACTION PLAN

NAME: DATE:
PRESENT CAREER SITUATION:
YALUES INTERESTS SPECIFIC JOB SKILLS
What is your ™IDEAL®" Job:
PERSONAL STRENGIHS CAREER CHOICE TOOLS
SIGI, DISCOVER, GIS
INFORMATION INTERVIEW
LOCAL LABOR MARKET INFO.
BARRIERS EDUCATION REQUIREMENTS
JOB SHADOWING
—_  MENTORING
WORK EXPERIENCE
—— INTEREST INVENTOR.'ES
SC,CAI,COPS
GOALS: COMPLETION DATE:
1)
2)
3)
STUDENT COUNSELOR_
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The Employability Development Plan

LaVerne Ludden Ed.D., Bonnie Maitlen Ed.D., ]J. Michael Farr M.S.
©1985. JIST Works. Inc. 720 North Park Avenue, Indianapolis, IN 46202

Refer to {nstruction Manual for complete instructions. This device is designed for organizing and summarizing participz
information in a structured and useful way. By itself, it is not intended to be a diagnostic or prescriptive tool though ma

of the factors considered are based on empioyability research findings. "

CEe AN D) T
(Raproducco\ Lot permission Frevma e publisher (.45 D) b H 1 n oLk

Participant Information ON LY

i
Name

Social Security #

{Last)
Street Address

(First) (M.}

City

State Zip

Shone Number #

Alternative Phone Number #

| Date Enrolled

Age: Sex: Marital Status:

Vocational Goal

# Dependents

Employment status

Educational status

Economic status

l Date plan completed

Target grovosic)

Participant Progress Summary

Date

Staff Member

Progress

pr—

Future Action

Date

Staft Member

I Progress

I Future Action

Date

Statf Member

Progress

Y BEST COPY AVAILABLE




Testing

Test administered

Test Resuits and Comments

Educationai Testing

Occupational Testing

Other Testing

Recommendations Based on Testing

Participant Progress Summary

w

Staff Member

jress

ure Action

\l

jress

Staff Mcmbe4

C apariahit L1ARE L Ticd h\)ork.s.llr\)c‘
Used ™~ oidta Publ‘.’smrs P erm o




Employability Assessment Checklist

total of B4 items are organized into seven categories. Each should be either an asset or a barrier, not both. If it is a barrier that would severel
ployamility, check also the critical barrier column anc provide details 1n the comment section. Add up the total assets and barriers for each se
Refer to the separate instruction booklet for definitions of items and other details.

Comments on Critical Barrier

" Jersonal Issues and Considerations
$/is not eligible to work as:
l U.S. citizen/legal alien
I Other problem considerations:
Criminal record
,___ Probauon record
| Suspended criver's license
Garnishments/litigation
Discrimination
| Hassdoes not have:
I Income for training/job search
Adequate housing
i Food
[ Medical/dental care
Child care -
Transportation ]
Totals

Yealth (AW\ \) \/ =

3asic health condition:

| Evesight

o

Hearing
General health
Dental hygiene
Mental health
Svidence/lack of evidence of:
| Addiction
| Chronic iliness
ability/inability to:
__ Stand
{ Sit
Bend
Lift
| Totais
| Work Orientation
Evidence/lack of evidence of:
, _ Desire to work
| Enthusiasm
Ability to direct self
Motivation
| Interest in personal development
U Interest in program benefits
Interest in reducing dependency on subsized programs
| Realistic expectations sbout work
i Fesling of economic responsibility
Potantial earning capacity exceeds entitiements
Has/doss not have support systems in place:

| Family

~_—

P Friends .
T Co 3m3\4t: IQ%’S JIST Works, T
nn
Hn/lochmnw:m of: USCC‘ w-tb‘ ?ub}‘skus Pem\n‘%s&
Q Personal values - ’..~ RS ...T':v«
ERIC Perional interest snd capebilitien (34 .

I Raslictie anrt availahie aeminetinne = ~ . BEST COPY AVAILABLE




‘Employability Assessment Checklist (continued)

e,
e
‘e,
a,,,é’a/

4::9’
eﬂ
G,

Comments on Critical Barrie

8,

an be/can not be competitive through:
Wage requirements
Work shift preferences
Work flexibility
Geographical preference
-emonstrates ability/inability to:
Piar.
Make decisions
otals
ob Seeking Skills
an/cannot be competitive through:
Understanding employer’s expectations
Work history
Ability to complete application
Appearance
Communication skills

Personal presence and mannerisms 6
Recent work experience \[/
Ability to describe assets and skills m

‘an/cannot direct job search because: ’ P\
Adequate training and experience for job objective b k ‘\/
Willing to conduct job search D N
Knowledge of job search
Resources to conduct job search

otals

ob Adaptation Skills

Jork attributes/deficiencies include:
Good attendance
Punctuality
Works well under supervision
Produces an adequate amount of work
Produces an acceptable quality of work !
Works well with co-workers
Follows directions
Accepts responsibility
Demonstrates dependability
Knows how to advance on the job
Demonstrates pride in work
Willing to learn, change and adapt

‘otals

:ducation and Training Credantials

\bitity/inability to:

Read
Perform mathematical computations
Write
Spell
Study
Learn
1s¢/has not esrnea’ :

Basic education {high schaol, GED] g (lopgr} Wt |q%5'/j IST Work

Advanced training (OJT, apprenticeship, college) ] W <
Q 1a¢/cloes not have: : B >

E MC Training related to job gosl :
interest in enhancing emplovability throuoh education 5 0 | | I

S iahss
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Appendix B
Employer Training Materials
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The following article has been omitted due to copyright restrictions:

“Area Businesses Find New Source of Valuable Employees”. Business Link
Spring 1993, pg. 1.
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10:00 a.m.

10:15 a.m.

11:45 a.m.

1:00 p.m.

JoOoB FAIR
EMPLOYER TRATNING SEMINAR

April 27, 1992

8:30 a.m.

8:40 a.m.

10:00 a.m.

10:15 a.m.

11:45 a.m.

1:00 p.m.

4:00 p.m.

Registration

Welcome & Introductions
*Jim Swain--DEAN President
*Bob Dremann--~FEB

Americans with Disabilities
Act Presentation

*Dr. Agapito Mendoza~--UMKC
assist. to the Vice
Chancellor

Break

Windmills Presentation

*Christy Watson &

Janell Mallein-Skinner--
Vocational Specialists
Rehabilitation Institute

Lunch/Set-up Booths

Job Fair

Co-sponsored by the Disability Employment and Awareness Network
(DEAN), the Federal Executive Board (FEB), and the Hyatt Regency

Crown Center.

THANK YOU FOR ATTENDING




WINDMILLS

An Attitudinal Training Program Relative
to Working with the Disabled

What is "Windmills"?

Windmiils is a powerful, highly participative attitudinzl training
program widcly utilized and proven successful with more than
half of the Fortune 500 companies in North America. Windmills
was completed as a collaborated effort with business, labor,
government and the disabled community. The purposc of this
popular training program is to eliminate the fears, biases and myths which create barriers to
hiring and working with people with disabilities. The program provides special advantages to
organizations who wish to take a proactive stance in anticipation of the Americans with Dis-
abilities Act. .

How Can The "Windmilis" Program ﬁdp My Company?

Many companics would like to employ disabled persons and need to objectively demonstrate
that commitment relative to the ADA. The Windmiils training provides an honest, open forum
for participants to identify and deal with their personal biases which enables them to more
cffectively implement organizational policies reflective of the ADA. Studies show that organi-
zations using Windmills find an increase in hiring people with disabilities within 45 days, with
an overall increase of about 10%.

How Is Windmills Designed?

The Windmills program is a training coursc for middlc management, personncl and first line
supcrvision.

The modules used consist primarily of exercises that pertain to the everyday world of work.
Participants can rclate to the training and incorporate what they have leamed into their jobs.
As a resuit, participants often become advocates in hiring applicants with disabilities after
training.

Training is generally delivered in half day or full day sessions, and can be provided on your
workplace, tsually for groups between 2040 staff. If your management team is smalil, you may
take advantage of regional Windmills conferences regularly scheduled by Employer Health
Services(EHS).

Who Leads Windmills and How Do I Learn More?

Employer Health Services has recruited several experienced Windmills instructors from the
Rehabilitation Institute, which is also a member of Health Midwest. Together, EHS and the
Institute can preparce your organization for the ADA.

For morc information, contact the EHS Corporate Office at 8162769223,

Wiadmdils is provided as & sexrvioe of The Rehabilitstion Lostitute aad Empioyer Health Sexvices, both memsbers of Health Midwest,
UREIRAY/ WM




PENN VALLEY NEWS RELEASE

C-O-L-L.EGE
PUBLIC INFORMATION OFFICE
3201 SOUTHWEST TRAFFICWAY

KANSAS CITY, MO 64144 Aug. 24’ 1992
{816) 932-%625
FOR IMMEDIATE RELEASE CONTACT: Joanie Friend
932-7600, x 726

A cultural awareness seminar for Kansas City area employers focusing on
issues related to the Americans with Disabilities Act (ADA) will be held
from 8 a.m. to 2 p.m. Tuesday, Sept. 15 at Penn Valley Community College,
3201 Southwest Trafficway.

The ADA provides a clear and comprehensive national mandate to end
discrimination against persons with disabilities. This seminar will
_provide employers with the tools and techniques to be proactive in hiring
and accommodating persons with disabilities.

Theve are 43 million Americans with disabilities, according to the
ADA, and the seminar, "Attitudes: The Invisible Barrier/Beyond the ADA, is
designed to increase the coxfort level of employers so that they can tap
into that pool of potential workers.

The seminar is recommended for CEOs, human resource managers, and
managers responsible for employment and employee training and supervision.

Presenters and panelistis will represant a number of local employers

including Hallmark, United Missouri Bank and the Hyatt Regency Hotel.

-MORE-

O of he Meirapxiion Oommunity Colleges - An G Oppcriuniy/Armalive Aciion Empioyer

5'7




AMERICANS WITH DISABILITIES ACT SEMINAR--ADD 2

The seminar sponsors are Project Equality, inc., the WHOLE PERSON,
Inc., and the Work Ability Program of the Metropolitan Community College
District.

The $60 registration fee includes continental breakfast, lunch and
breaks. To register by phone call 361-8222.

#ay

a8




09

D504 ATSIIQY N404 HOIDUIPI00) JUIUIGO1o23(] 42340

ATIAINOT .

SQOOA T1dVIN .

:op1109 ‘uosspuLiofis 104

AJTIVA NNid

sada10D) Anunwwoy) uefjodoxidpy aup jo weadosd y

ALTTIEY YO

£515-65L (918)

12 1031jp sn [ed Jo ‘pied Ajdaa
$SauIsng PaYoBIIE Y} Sh puas
‘asout ureay ay, 9jqe pue ey
‘Kpeas are syuapunis 1nQ Apqy
N0/ Yna 33e38 ‘saakojduid
aanonpoad 10§ 3uijooj a1, noA i

"NI0M 03 ANJIqY HIOA Ing

1m0y 2y uj syuapnis pagmenb
azow udAd Jupad jo ans aq

* ued nof os uyuress ano 1snfpe
01 apjao1d nof ynduy Jayio

Aue pue urIoj S 3sn [1,9M

‘W10j UONEN[EAY
-w1dyug pue Aoa1ng 19fojdwy
ue 3191dwoo pue ssa18o1d asia
-1adns ‘yiom endordde udis
-s¢ ‘sado1 ay3 1oy 10 Wiy Moys
‘0M) 1O 121S3WAS € JOJ JUIPNIS

£ 21JY S} Op 01 3AeY NOA Iy’

‘gorew uduy-1afordwa
oyepdoadde 2y ayeus pue
sdpysulajug 10§ SaARd9{qo pue
sye0d Supysyqessa up ways 1sis
-se s10jeUIp100) JudwdojaraQ
19218 JnQ ‘werdoad spy 30)
3[qi3172 a1e 1203 RUONEIOA 2L

pIEMO) APTIS JO JIISAUAS U0
pa1ajdurod aaey oym syuapmg

‘syjI0M weadosd aygy moy

'Spadu 1Y
Jo ssauareme Auedwod aseanuy
03 suopeiuasaxd o1 Ajiqesip e
yum ajdoad 103 Ligiqissasae Sug
-praoad uo suonelnsuod ajduis
wroj aduex ued spyy, Auedurod
noA 1oy upures; ssauareme
apja0ad (s am ‘ANjiqy 104
y3noiyy ulagur ue a1y noA 3

“J1 Inoqe 10w used] 01 sdals
Suryer ase sajuedwod 1ews
‘passed sey 10y sanfiqesiq
UIA SUBDLIDWIY Y] LY MON
*Buyuresy ssauasemy

"§19218)
Inyssadons o1 yied 3w uo dans
15113 3y 9xe1 syuapmis Suidy

JO uopdEIsnES Y1 noA saA1d
osfe Aipiay yios ‘et puodag
‘Urel) NoA yuIpnIls

Amiqy 1104 yoea 10J SHPaLd

X1 4} 000¢¢ 01 dn apraoad ued

YoM 1pa17 xey, sqof paiediey,

© 10J Ajipenb osye Aew nog

6G

WU Ue Ly c:.—r\—:rrbc C'\—-—x:k .\P-:
UAWNIII JO I|SSBY PUE 150D
110D NOY AUl WoNoq ayL,

“1,U0p “J0U J1 ‘WY1 I ‘Ylom
3121 a1 NOA 3§ “TUIUNNULIOD
«W331-8uo] B 1nopim way
ainjeaa noA pue vondrosap ey
11 Ol4 suId Uy nok puas ap

‘pasu noA

saafojdwa pareonpa ‘payjenb
31 puyy 01 em 2Ins e daey
11L.noA “Aupgy 3ox ydnoayy,

Anq nof as032q A1y,

‘Auedwo) Aup
01195SE 3|qeneA € 2IE U],

‘08 Aoy

19A319UyM 4319Ud MaU ppe

A3y, -Suryored sy wseisnyiud
S,1LIdJUY UE puy "no4 1oy op Aoy
y30m 3y} Aq papiemal ueyl

R Ny e s I L N Y RITAYTY)
noy 'pIp nok awn s, ‘A10jq
UIDIUL UE PRI JAAU A, 104 §

AIUIIIIXD 139
-ouapdxd anpr

Aungesip e
aaey 01 paudddey 1o Loy,

sdiysusaug 10)

QE[ITAR DIE 193U 1DAD ], NOA
s110M 1S d1ag pue 1saq
ay1 Jo awos ‘Aupqy yoxn
papen weadoad sadoyjor)
Aunwwoyy veodonayy

v ydnoxyy, dpoy ues an

‘paau nod a1doad puod ap
puiy 01 pIeY S,1 NS v Sy

RUBTART
Ananonpoid ‘wsesnipua
21419 JI0M :S1UN0d Ajjeas
11 259ym paddedipury ase

siurdnpdde gof Aurw ooy,

'SUIBIUT JUIPNIS JNO
JO 3UO IIf] “ANIqes!
B JIM dUOSWOS
3 P[nod daAorduwn
J[Z 1S0W INOX

IC

Full Tt Provided by ERIC.

E




(9
¢

sofoydussy uospy saywussslfyydpunsioddo ponbg uy
uoyvonpy Jo 1dad SN

]

$165-195 (918) Xed o £STH-6SL (918)

49 1 10 ‘UopULIOfUL 404 _

11159 OW A1) sesuey Seadpges], 1samipnog 10Z¢ _
AVEDONd ALITIAY HOA _

HOLVYNIGHO0D INTWAOTIATA URTIVD
‘0§ i pup 0o gspd svald

ANOHd

412 '41VLS ‘ALID

ssTaayv

T L

JWVN

‘uojuj Uk 03 Joyuaw e Juppg T

s djysusayuy ue Auedwod Aw uprey —

‘1> v nok aagd [1.am pue mojaq Ajdde e sisexaiug o

1B ¥2340 “ANIQY Y104 IN0QE 2I0W UIED] O, ‘SIBUTWIS Surupen
Kiyiqesip sapiaozd ose A1Iqy YioM ‘sdyysusajug 0) UORIPPE Ul

*330W W TTaL

|
|
|
|
|
|
_
|
_ ANVANOD
|
|
|
|
|
|
_

|
_
|
|
seuqwas Sujupen ssauazeme Jakojdusa ue Suppuany T _
_
_
|
'

Tl e TR R T

s

[T '




)

puocAag

191110g 9]qISIAU} BY]
- saanltilly

- )
2661 ‘S| Jlequieidag
s1oAoidwg paly - Al sosuDy| JOy
IPUIWIBS $SBUBIDMY [DINYIND W
saLLavsia
ONINYVIT
1 a4
ONIYVAH
@ sailIqDs| Q
UM
TVASIA
_ M“ mCUU_._mE<
AL'MGON ayj

Aumuuo)) 3ujary uomsueay,
UoNENNQEYIY [PUOIIEI0A
(Asdapdy) SAvV.L
£131008 SIN
(2033) uosssuuio))
Anunyzoddg) wwawfodwsy (enby g n
(NVIQ)
YI0MI3N SSaudsemy Juaefojduyy Lngiqesic
y3dis pung
Snaoy pullg
IMIAN ‘“A3opouyday, aansissy

:Ag papIAOIg SIqE] 232IN0SIY

DOW
12 SaUIIqes1p Yim Siuapnis Joj weadoud
1uawaded pue Suuued 19380 papuny
Aresopay e st uresdord ANIQY Hom
$3dajjo)) Anunuiwo)) uejodosydpn
9ZL WX (09L-TEG/S18
wesdosd ANQVY YoM

*Buiar] wuapuadopur 1oj sonw
-nuoddo puedxo 01 L1unwiuon oy uyim
afureys a8esnosud pue Apuapuadapur
aAl[ 01 santpiqesip yim ardoad sisissy
(AALANCA) +0£0-19€/918
M) ‘NOSYAd ATOHM UL

‘fnunuoddo waw
-Kojdwa renba saomyoe 03 uonoe sanew
-1yye 10} uresSord yire1a1u feuoneU B S|
TTL6°19¢/918
2y ‘Aienby yosfoag

L9

)

1910H Koudday neky Jg

$221n082Yy urtungy Jo 10101Qg
‘asoy uny

$91A12G 11P21Y) 123]1e19y wieidouopy
S20IN0SY ULWINE] JO 1019211

‘SIOYIIN MY

yueq LnOsSSIA panur
S22IN0SDY UBINE] JO JO1DAIT WEISISSY
‘nany Aey
HINTELTL R

ajgentojwo)) aedypiop oy Supep
suoneay aakolding
SjudWwaduely SUCHEPOWILOIDY
sdi], Suimatasaug

ISSNISIP [lim [3ued 1afojdury

OW *Auaqr Jo A1) *Kisoiny 3uisnoy
J010211(] 2A1ND3xT ‘sAte g drolie

NOSY3d FTOHM UL
1unoA ‘anderdg ualey

NOSHad ITOHM 4L
1sie1oads durary wuapuadopu ‘K1ISOH A1d

SI01AI3S UBWINY % YiTeaH JO jusuruedaq
‘1A uo1day ‘sy3ry A1) 10] dYJO
198wy reuoiday ‘uosiaajey uyof

uoneu3IsaLg ouksy
NOSHZd T TOHM UL Wu3ap1sald 1sed
Spxe) Yrew(e ‘Ajeefy ANy
1S12JUIsALY

at1anbna Lj1qestp ssnasiq

SIDIAIP JANSISSE d1RNSAY|]

syikw jrdsia

K3orouund radaud aquossqg
I SANIIGesI(] UO SIAIUISIL].

Aruitoxt provided by Eic:

E\.




99

"3U[ UOSIOg OjOYM YL,
sauof uouukysg
DD weidoyd Anpiqy J1om
pualaj awueof
‘ouj ‘Aujenbyg 100fo1g
23A[01D) "o dNEH
DO weidord LINIQY JI0M
3Yj41g uaydjain

:9amwo)) duiuueld

Ajumuwiwod 191199 & ping o) nok yum
¥10 O Apea1 S 1etfl AJIUMILLIOD € tIM Safl SSouIsng
dojoasp ot Anunuioddo jusgjaoxo ue s 3| SIN[IqesIp
yna saofodwd Bupiy ur soduosdxd soy) dreys
(1w sxofojdwity “sanijiqesip jo sodA a119ods o) paed
-01 i1A4 $91391ERS UONEPOWIILIODIE UIBd] ||, NOL

‘sansiqesip
tim suossad Sunepounuode pue Surany u 9anoeosd
2q 01 sonbiuyday pue sjoo) Ay s skojdusd
opraosd [im JeunLOS SiYY [, "UOTIBULIOJUE JO Y3B] JO N0
$I0920 UOHEUIWIIISIP UAJO "SIINI{IQESIP YiIM SUOS
-1od 1sutede uonBUIWIIOSIP PUI 01 dEpuURW [eucheu
aatsuayaidwod pue reapd e sepraosd yav UL

"SONIIQESIP ilM SUBSLIDUIY UOHjjiut
¢p Jo tood ap owur dey ued nok jey) OS [2AI] 110§
~Wo9 04 958210u1 01 paudisap st doysyiom sty L,

(110d surey 1661) . S1QnOp
pue Swoouod spasiq Aluerurej jo yoey ‘Aifenbs
Jo osuos e ‘Suipueisiopun we ‘Aqiedwa spasiq Al
-Iejjiure} *A1es|),, ‘uonesSuriou uonednpa SIvay
ayi Jo uonewdwadun [njssasons 01 A3y aUj,

umofpy  00°T
*$20IN053Y
£3o[oud9] /UONEPOWUINIIY
sdno1 uvoddng
$915u08 Yy 1owWwdde|]
:SEOJR Wo4) uoreuuojul soes o) papia
-01d oq [[im SOIqQE ], 92IN0SY 180T OE:TI
‘yjoun| Surmp uoISSNISIP JAYIM}
10§ 22102 sno£ Jo sojussaxd dayurof 0071
‘sdn Suimotainug opiaod pue sa1darens
Suiny na oseys s1edodwy Jo pPued Sl
“ponunuod suotjejudsaid fenpiatpul  S1:01
yrasg 0001
Anjiqesiq 3upwedy
SSOuj(] [RIUON
pasedwy AIGQON
ponedwy yooodg
pasiedwy KjensiA
posedwy 3uledy
:sap1{Iqestp Suimol[og AUt itm d3UD
-uodxa jeuossod 1oyl oreys senplalpul  00°6
(SHEYDoYM Sunung s, ApOqQoON,, Wit SY'8
UOIIUSSAJ SI0UAIY 79 SWOIPM  0E:8
Jsepyeatq [eluounuo)-uonensi3dy  00'8
weidoad

e e

2226-19€ ‘monbg 193f014 1102 ‘auoyd 4q 4211821 0L
(syp24q pup yIunj ‘1s0f§pa4q [DINALNRNUOD SIPNIIU] 32 of)

09% :a2, uopoys)32y

ON ‘1) sosupy

Lomofforf 1sasynos 1076
a8apj0) Knunwwo)) KajipA uudd uoupIo]
wdyg-wog sount ]
2661 ‘S[ 42quiaidag ‘Kopsan | 000

_

“SOLIIQESIP Yiia soaKojdwo pue s1dkoidwd
ud0M10q sdiysuoneo1 sSauISNq J1S0J 04,
‘uoyep

-OWILLOAIE 10) $921n0s1 dojoAdp pue s313d
-1B11S UDWIINIOOI UOYIFudnNS 10 JIDA0ISIP O,
‘sanpiqesip yitm opdood yirm

Suryiom uj [9A9] HOJWOD MOA dSEIIIU]

S[esh

*310m O] TUEAM DIM]1 JO N0 OM] ‘95O JO pue

Supytom 10u dse sanIQesIp Yiw didoad

2211 ;0 1n0 om1 poriadas fod stuel 9861

"SONIIqESIP Yila

SUBD{IAWIY UOY|[IW €4 91 U3 10V S31

-IIQESIC] Yila SUBSLIUIY oY) 01 BUIpIOddY
SITETETS

‘sjusuied asejiom SuiA1901 ueyl el
Awouo2o ai 01 Sunngunuod pue dANONpoId
alow 3uiwodaq ajdoad pajqesip Juiaey woij
1Jaudq {[1m A15190s,, PIES USY JO 1IN0 DUIN
-aoejdxiom
ueouawy ayy ut Jenudnod pasruopum,,
ue se saniiqestp yum asydood mes sjuap
-ucdsar Jo 8. paiiodas [jod stueH 1661
-s30401dwa atow 10 7 YIm s1akojdwe Joj
7661 ‘0T AInf 2A11991J0 dwedxq VAV UL
SIMSST YL

‘saakojdwa Jo uotsiaradns pue 3umuren
“uaut£ojdusa Joj aqqisuodsal siadeuey
s108euRpy 90IN0SIY UBWINY

$1391JJO 2ANNIAXT JoIUD

PURIRY pInoys oym

L K 2R 4

Q

IC

E

Aruitoxt provided by Eic:




Tips on Interviewing
Applicants With Disabilities

The ADA prohibits anemployer from
asking a job applicant about the na-
ture or severity of a disability. An
employer may ask an applicant to
describe or to demonstrate how the
applicant will be able to perform job-
related functions, with or without rea-
sonable accommodation.

If the known aisability may interfere

withthe performance of a job-related
function this request does not have to
be made of all job applicants. But if
the known disability of an applicant
will not interfere with a job-related
function, the employer must make
the request of all applicants.

Don'’t start the interview by trying to
elicit the applicant’s needs for ac-
commodation. The first part of the
interview should focus on whether
the candidate is otherwise qualified
for the job in question. Focus on the
applicant’s ability and then the dis-
ability oniy if it is job-related.

Interviewing an Applicant
with a Disabliity

1. Always offer to shake hands.

2. Make appropriate eye contact;
don't stare.

3. Treat the applicant as you would
any other adult. Do not be patron-
izing.

4 Ifyou feel it appropriate, offer the
applicant assistance

5. If you know in advance that an
applicant has a particular disabil-
ity, try to get some information

lllegal Questions

Do you have a heart condition?
Please list any diseases you have
had in the last 2 years. Have you
ever filed a worker's compensation
claim?

Do you have a visual impairment?
Do you wear contact iens?

What is the extent of any disability
you may have? Have you ever
sought treatment from a psychia-
trist or psychologist? Do you have
any heaith problem thatmight ham-
per your ability to do this job?

How often will you require leave
for treatment of your disability?

Aceptable Options

Can you work outside for 8 hours a
day in any weather?

Can you use a word processor?

Can you perform the essental func-
tional of the job?

The attendance requirements for
this position is ___; will you be
able to meet them?

about the disability before the in-
terview,

6. Whenever possible, let the appli-
cant visit the actual work station.

interviewing an Applicant
Who Uses a Wheelchair

1. Don’t lean on the wheelchair.

2. Make sure you geton the same eye
level with the applicant if the con-
versation lasts more than a couple
of minutes.

3. Don't push the wheelchair unless
asked to do so.

4. Keepaccessibility inmind. (Is that
chairinthe middle of youroffice a

barrier to a wheelchair user? If so,
move it aside.)

S. Don't be embarrassed to use such
phrases as “Let's walk over to the
plant.”

Interviewing an Applicant
Who is Mentally Retarded

1. Use simple language, but don’t
resort t¢ “baby talk.”

2. When giving directions or instruc-
tions, proceed slowly.

3. Limit the number of directions.

4. Ask the applicant to summarize

the information you have given to
make sure it was understood.




Communication Tips

What do you see first?

« The wheelchair?

« The physical problem?
« The person?

If you saw a person in a wheelchairunable to getup the
stairs into a building, would you say “there is a
handicapped person unable to find a ramp’? Or would
you say “‘there is a person with a disability who is
handicapped by an inaccessible building"?

What is the proper way to speak to or about sonieone
who has a disability?

Consider how you would introduce someone — Jane
Doe— who doesn’t have a disability. You would give
her name, where she lives, what she does or what she
is interested in — she likes swimming, or eating
Mexican foed, or watching Robert Redford movies.

Why say it differently for a person with a disability?
Every person is made up of many characteristics —
mental as well as physical — and few want to be
identified by their ability to play tennis or by their love
for fried onions or by the mole that’s on their face.
Those are just parts of us.

In speaking or writing, remember that children or

adults with disabilities are like everyone else —except

they happen to have a disability. Therefore, here are a

few tips for improving your language related to dis-

abilities.

1. Speak of the person first, then the disability.

2. Emphasize abilities, not limitations.

3. Donotlabel people a3 part of adisability group —
don't say “the disabled,” say “people with dis-
abilities.”

4. Don't give excessive praise or attention to a per-
son with a disability; don't patronize them.

5. Choice and independence are important; let the
person do or speak for him/herself as much as
possible; if addressing an adult, say “Bill"” instead
of “Billy.” -

6. A disability is a functional limitation that inter-
feres with a person's ability to walk, hear, talk,
learn, etc; use handicap to describe a situation or
barrier imposed by society, the environment of

oneself.

Sayv...

-~

person with a disability

person with cerebral paisy
person who has . .

without speech, nonverbal
developmental delay

emotional disorder, or
mental illness

deaf or hearing impaired and
communicates with sign

uses a wheelchair
person with retardation
person with epilepsy
with Down Syndrome
has a leamning disability
nondisabled

has a physical disability
congenital disability

condition

seizures

cleft lip

mobility impaired
medically involved, or has
chronic illness

paralyzed

‘has hemiplegia (paralysis of

one side of the body)

has quadriplegia (paralysis of
both arms and legs)

has paraplegia (loss of
function in lower body only)

of short stature

Instead of...

disabled or handicapped
person

palsied, CP, spasic
afflicted. suffers from,
victim

mute or dumb

slow

crazy or insane
deaf and dumb

confined to a wheelchair
retarded

retarded epileptic
mongoloid

is leaming disabled
nomal, healthy

crippled

birth defect

disease (unlessitisa
disease)

fits
hare lip
lame
sickly

invalid or paralytic
hemiplegic

quadriplegic
paraplegic

dwarf or midget

1949, PACER Canter, Inc., 4526 Chicago Ave. S., Minnespotis, MN 55417-105S; (612) 827-2966. Reprinted fram the June 1949 PACER Coniar Serly

Childrsod Connnction and Seprarober 1989 PACER Camter PACESETTER,




10:45

11:15

12:00

12:30

Agenda

REGISTRATION - Continental Breakfast

WELCOME & KEYNOTE PRESENTATION .
Maurice E. Culver ~ Project Equality Inc.
Suzie Haake ~ Hallmark Cards, Inc.

FILM "Nobody’s Burning Wheelchairs"

INDIVIDUAL PRESENTATIONS ON DISABILITIES

Marjorie Yates - Liberty Housing Authority -~ Hearing
Impairments and Deafness

Dick Hosty - The Whole Person - Speech Impairments

BREAK

sandy Halverson - State Services for the Blind -
Blindness & Low Vision

Rebekah Dyer ~ Admissions - Penn Valley Community College
Learning Disabilities

Vance Bradford - Transitional Living Consortium - Mental
Illness.

EMPLOYER PANEL - Hiring Strategies
Ray Fuller - United Missouri Bank
Mike Nichols ~ Monogram Retailer Credit Services
Kim Rose - Hyatt Regency Hotel

LUNCH - A Completed Evaluation form is your ticket to
lunch in cc-502

RESOURCE TABLES - Blindsight Inc., E.E.0.C, Missouri
Division of Vocational Rehabilitation, Multiple Sclerosis
Society, Transitional Living Consortium, Missouri
Assitive Technology, Disability Employment and Awareness
Network, Great Plains Disability Business Technical
Assistance Center.
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Ten Dos and Don'ts
When You Meet a Person with a Disability

Offerassistance as you would

10 anyore else; for example,

to push a wheelchair or to
guide a blind person. The person will
indicate whetherornothelpisneeded,
and *“No, thank you" must be re-
spected. Most people with disabili-
tes will not hesitate to ask for help
and will be specific as to how it should
be given; for example, blind persons
usually prefer to take your arm rather
than to have you grab theirs.

Noticing an obvious disability
"4 is not mde; however, asking

personal questions about it is
inappropriate.

Always talk directly ©o a dis-

abled person rather than to the

person who may be accompa-
nying him or her, Never talk about a
disabled person to the person he or
she is with as if the person does not
exist. This includes an interpreter for
a deaf person.

Do not be concermned if you use

the words walking or unning

when talking G a person in a
wheelchair, or “Do you see?” when
talking to n blind person. People with
disabilities use these words them-
selves and think nothing of it.

Do not avoid using words like
blind ordeaf when associating
with people with these dis-
abilities. Disabied peopie know that

they have them and do not need to be
shielded from the facts.

When talking with a person in

a wheelchair for any length of

time it is better to sit down in
onder to be at the same eye level. It is
very tiring for a person to look up for
a long time.

Be sensitive to architectural

barriers in your facility. Be

aware of federal and state laws
that may apply to eliminating archi-
tectural barriers in yourestablishment,
Everyone must be concerned and alert
to this very real problem.

Rememberthatifa persondoes
not turn around in response to
a call, it may be that he or she
is deaf. A light tap on the shulder to

geta person's attention makes sense.

70

Never gesture about a blind
person to someone else who
may be present. This will in-
evitably be picked up and make the

person who is blind feel that you are
*“talking behind his or her back.”

-E O Lip reading by deaf per-

sons can be aided by be-
ing sure that the light is on your faca
and not behind you, and by taking all
obstructions such as pipes, cigarettes
or gum out of the mouth, keeping the
lips flexible, and speaking slowly.
Additional communication includes
body language, pantomime and ges-
tures of all kinds, and written com-
munication if necessary.

Adapted from Serving Disabled
People: An Informasion Handbook
for Libraries, Ruth Velleman

The Whole Person Inc.
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March 5, 1993

Dear Human Resources Manager,

The Disability Employment and Awareness Network and the Federal Disabled Employees’
Council invite you to participate in the Fifth Annual Job Fair for persons with disavilities.

The fair will be held from 8:30 a.m. to 3:30 p.m., Friday, April 16, 1993, at the Hyatt Regency
Crown Center Hotel, 2345 McGee, Kansas City, MO. Registration and breakfast begins at 8:00
a.m. The attached registration form outlines several options for this year’s event.

We're excited to feature Geri Jewell as keynote speaker for the momning training session. Jewell
is the first person with a disability to become a regular performer on a television situation
comedy. We're also pleased to present an informative session on job accommodations at the
workplace. The fee of $25 per person includes the momning session and breakfast.

The afternoon is reserved for the job fair, which begins at 12:30 p.m. During that time,
employers can interview applicants and collect resumes. The job fair registration fee of $50 per
company includes breakfast, morning session, lunch for one person, a booth, and an electrical
outlet. Additional registration’s for other company representatives are available for a pre-paid
fee of $15 per person. If your company representatives attend the moming session and
participate in the afternoon job fair, they will only pay $50.

Our 1992 fair attracted many applicants and employers. Ve hope you'll join us on April 16 and
encourage you to bring plenty of applications. Space is limited—please register early. The -
registration deadline is March 31.

If you have questions, or need more information on this year's event, call Job Fair Co-
Chairpersons Gretchen Blythe, (816) 759-4152, or Michele Ohms, (816) 737-2404.

Sincerely,

Hichedy Elima

71




1993 DEAN/FDEC
FIFTH ANNUAL JOB FAIR
HYATT REGENCY HOTEL

APRIL 16, 1993

Geri Jewell, known to millions across America as "Cousin Geri" on NBC'’s "The Facts of Life,”
will be the keynote speaker for this year's event. An exceptional actress, comedienne, and
motivational speaker, Jewell challenges audiences to new and healthier ways of perceiving
themselves, others, and the world around them.

MORNING TRAINING SESSION -- $15.00 (includes breakfast). Special rate for
DEAN/FDEC.

8:00 - 8:30 Registration

8:30 - 8:45 Welcome

8:45 - 9:45 A Celebration of Abilities” by Geri Jewell
9:45 - 10:00 Break

10:00 - 11:30 Job Accommodation and the ADA

11:30 - 12:30 Lrach (on your own)

12:00 - 12:45 Geri’s presentation for job seekers

12:30 - 3:30 JOB FAIR

Questions call: Gretchen Blythe, 759-4152 or Michele Ohmes, 737-2404.

REGISTRATION DEADLINE IS APRIL 9, 1993.

Return this portion to: DEAN JOB FAIR
3011 BALTIMORE
Kansas City, MO 64108-3465

Check enclosed ____ Please invoice my company ____ Purchase order enclosed ___
MAKE CHECK(S) PAYABLE TO: DEAN

AGENCY:

CONTACT PERSON:

ADDRESS:

CITY, STATE & ZIP:

NUMBER OF PERSONS ATTENDING ___ X $15.00 = TOTAL AMOUNT DUE.

1 require an accommodation (interpreter, braille program, etc.)
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THE METROPOLITAN COMMUNITY COLLEGES

ADMINISTRATIVE OFFICES - 3200BROADWAY - RANSAS CITY. MO 64114-2420 - (84617594000 « FAX(B10}759-1458

September 24, 1993
For Immediate Release

Contact: Joanie Friend (816) 758-4154

The Metropolitan Community Colleges Co-Sponsor Two Seminars

During Disability Employment Awareness Month

The Metropolitan Community Colieges (MCC) will co-host & workshop,
Workers Compensation Cost Containment and the Americans With Disabilities
Act (ADA), from 2 to 4:30 p.m. on October 19. The workshop is co-sponsored by
the Human Resources Management Association.

The workshop addresses the implications of the employment provisions of
the ADA for injured workers. Topics covered in the workshop include knowing
how a workers compensation case turns into an ADA case, reducing litigation,
understanding safety and medical reporting requirements, providing reasonable
accommodation for injured workers and preparing worker compensation pians for
the ADA.

"This is something that can save employers money. By accommodating
injured employees, they can reduce their workers compensation costs," explains

Joanie Friend, WorkAbility project director at MCC.

-more-
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Seminars--page 2

Richard Pimentel, a2 nationally rencwned expert in bots ADA and workers
compensations issues, will present the workshop, held in conjunction with
Disability Employment Awareness Month.

Pimentel is senior partner at Milt Wright and Associates and the author of
several books including The Americans with Disabilities Act: Making the ADA
Work For You and The Windmills Program, a training program focusing on
changing attitudes toward employment of persons with disabilities.

In additio _n%_‘the Impact of ADA on Job Placement will be featured at a
Penn Valley "Brown Bag" seminar, co-sponsored by the Western Missouri Valley
Chapter of the National Rehabilitation Association. The seminar will be from
11:30 a.m. to 1 p.m. on October 19, and will also feature Pimentel.

The Wnrkers Compensation Cast Containment seminar will be held at
Waddeil and Reed, 6300 Lamar, Shawnee Mission, Kansas. The costis $45.
The Imipact of ADA seminar will be held at Penn Valley Community College,
3201 Southwest Trafficway, Kansas City. The cost is $5. Pre-registration is
required for both seminars. For additional information contact the MCC
WorkAbility project at 759-4153.

-30-
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WORKERS
COMPENSATION
COST CONTAINMENT
& THE ADA

Tuesday, October 19, 1993 ¢ 2:00 to 4:30 p.m.

Moderators:

David Wood,

Human Resources Consultant

Defrain Mayer, Inc,.

Joanie Friend, Work Ability

Project Director

Metropolitan Community Colleges
Presenter:

Richard Pimentel,

Senior Partner

Milt Wright and Associates

This workshop is for employers who are con-
cemed about the rising costs and increased inci-
dence of workers compensation claims. It also
addresses the implications of the employment
provisions of the ADA for injured wrokers and
includes proven methods to turn ADA compli-
cance into a profit center through workers com-
pensation savings. :

Richard Pimentel is a nationally renowned

expert in both the ADA and workers compensa-
tion issues. He is co-author of one of the best
selling books and videos on the ADA- The
Americans with Disabilities Act: Making the
ADA work for You. Mr. Pimentel will deliver a
practical and informative presentation in his
uniquely entertaining style.

Topics covered in this workshop include:

» Kriowing how a workers compensation
case turns into an ADA case

« Five ways to reduce workers
compensation litigation

« Safety issues and direct threat

* New standards in medical reporting
requirements

» Providing reasonable accommodation for
injured workers

* A step-by-step plan for preparing your

workers compensation system for the ADA

Since the ADA went into effect in July, 1992,
up to 85% of ADA cases filed with the EEOC
have resulted from existing employees. This
workshop will give your company the tools
necessary to ensure that you are aware of and
can manage costly workers compensation/ADA
claims.

LOCATION: Waddel and Reed, 6300 Lamar,
Shawnee Mission, Kansas

COST: $45.00 Please make check payable to
HRMA

REGISTRATION: Send your name, title,
organization, address and phone number to
HRMA of Greater Kansas City, Att. Jan
Burchett, 3101 Broadway, Suite 585, Kansas
City, Missouri 64111

Questions? Call Joanie Friend 759-4154
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DISABILITY EMPLOYMENT AND AWARENESS NETWORK

PRESENTS:
EMPLOYER TRAINING AND JOB FAIR
WEDNESDAY, MARCH 16, 1934
PENN VALLEY COMMUNITY COLLEGE

AGENDA

_ 8:00 - 8:30 Registration and Continental Breakfast
Campus Center - Rm. 502
8:30 - 8:45 Welcome and Introductions, Nicole Kuzila,
Heiping Hand of Goodwill Ind.,, Dean
President
8:40 - 9:45 The Mad Hatters
9:45 - 10:00 Break

10:00 - 11:30 The Mad Hatters continued

11:30 - 12:30 Lunch for Employers
Cafeteria - Zero (0) Level of Campus Center

12:30 - 3:30 J OB FAIR Gymnasium - Physical Education Bldg.

SPECIAL THANKS for making this event possible goes to:
Allied-Signal, Hewiett-Packard Co., and the Penn Valley Workability Program

Other Support Provided by:

* A Winning Connection * Job Accommodation Network
* Blindsight * Mo. Vocational Rehabllitation
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Dear Small Business Owner:

The Americans with Disabilities Act (ADA) prohibits employers from discriminating against
qualified individuals because of a disability. As of July 26, 1994 the employment provisions of
ADA now applies to businesses with 15 or more employees. You probably think you can’t
afford this, but we can help.

Find out if your company is in compliance with the law. Get answers to all of your questions
by attending a Breakfast Workshop on this issue.

ADA: COMPLIANCE ON A SHOESTRING
A Seminar on How Small Businesses Can Successfully Address the
Americans with Disabilides Act (ADA)

Date and Time Location Fee

September 27, 1994 Rockhurst College $5.00

7:30 to 9:30 a.m. 52nd and Troost Continental
Massman Hall Breakfast

What You’ll Learn

How to review your employment practices and procedures to assure that your company is
meeting the intent of the ADA act.

How to review and evaluate your workplace and interview sites for accessibility.

Where to find low cost resources to comply with the ADA.
Who Should Attend

Owners, managers, and human relations personnel in small business and companies expecting to
grow.

Compiete enclosed registration card and mail by September 23.

This program is sponsored by the Rockhurst College Missouri Small Business Development
Center and the WorkAbility Project at the Metropolitan Community College.

Small Butiness Development Centers are pactislly funded by the US. Small Business Administration under cooperative
Agresment No. 4-7770-0026-06. WorkAbility is funded with a grant from the U.S, Department of Education No. $84.078C. The
support given by the SBA and DOE through such funding does not constituss an express or implied endorsement of the co-
sponsors or participants opinions, products or services. Programs are non-discriminatory and reasonabls sccommodations will
be made, upon request, for persons with disabilities.

COMMUNITY COLLEGES: Longisw + MupleWoode + Penn Vakey
An Gauel Opportunity,

77




7:30 a.m.

7:45

8:15-

8:25

9:30

Rockhurst College Smail Business Development Center
and
The Metropolitan Community Coileges

Present
ADA: Compliance on A Shoestring
Tuesday, September 27, 1994

Rockhurst College Formal Dining Room
~ Massman Hall

AGENDA

Welcome and ADA Overview
Jackie Goshon, Lead Coordinator
Rockhurst Small Business Development Center

Joanie Friend, WorkAbility Project Director
Metropolitan Community Colleges

“Making the ADA Work for You" - 20 minute Video
Milt Wright & Associates, Northridge, California

Local Resources for Adaptive Technology
David Baker, Director, Center for Assistive Technology

ADA Employment Issues for Small Businesses
John Moseley, Community Coordinator
The Great Plains ADA Project, Columbia, Missouri

Adjourn
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ROCKHURST
Small Business Development Center

The Metropolitan Community Colleges
WorkABILITY Prject

Small Business Owner:
Are You Ready for the ADA?

Test Your Knowledge

Do you provide information to job applicants
and current employees about their rights
under ADA?

Have you informed managers and supervisors
about their responsibilities under ADA?

Do you recruit from non-traditional sources,
including organizations that serve people with
disabilities?

Have you reviewed your employment practices
and procedures to assure that they do not
discriminate against applicants or employees
with disabilities?

Are your Interview sites and workplace
facilitles accessible to people with disabilities?

Do you provide reasonable accommodations
for applicants during the selection process, and
for employees as needed?
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Can you identify the essential functions of
your jobs, and do your interview questions
focus on the applicant’s ability to perform
them?

Do you administer medical examinations only
after an offer of employment is made?

If you have medical records, do you keep
them in separate, confidential files?

If you have collective-bargaining agreements,
do they support ADA implementation?

Do you involve employees with disabilities in
social and recreational activities?

Is your employee-benefits program accessible
to all employees?

Source: Presidents Committee on
Employment of People with Disabliiiies

NEST COPY AVAILABLE




ROCKHURST
Small Business Development Center

The Metropolitan Community Colleges
WorkABILITY Project

Key Concepts Your Smail Business Needs to Know About
implementing the Americans with Disabilities Act

The Americans with Disabilities Act (ADA) prohibits
discrimination against pecple with disabilities in areas
such as employment and public accommodations. But
not every business and employer is covered by
ADA'’s rules.

Since July of 1992, employers with 25 or
more employees cannot discriminate in hiring and
other job practices.  Beginning July of 1994,
employers with 15 or more employees are covered by
ADA.

Key Elements of Title | of the Law

“Dicability” Defined

A person who:

- has a physical or mental impairment which
substantially limits a major life activity

- has a record of such impairment

- is regarded as having such impairment

“Major Life Activities” Defined

- Seeing - Leaming

« Hearing - Breathing
- Walking - Working

- Caring for Onesclf

“Physical or Mental impairment” Defined
Physiological disorder or condition, cosmetic
disfigurement., or anatomical loss. Mental or
psychological disorder, such as mental retardation,
emotional or mental illness, specific learning
disabilities.

Includes:

- cerebral palsy - epilepsy

- muscular dystrophy - multiple sclerosis
- AIDS « cancey

Does not include:

- minor or trivial impaiments

- simple physical characteristics

- environmental or cultural disadvantages
- curreat iilegal use of drugs

- transvestism

- bomosexuality

- compuisive gambling

+ kleptomania

- pyromania
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*Qualiified Individual with a Disability" Defined
A person must be a "qualified” individual witk a
disability to be protected under the ADA. A qualified
individual with a disability is a person who:

- satisfies the requisite skills, experience, education
and other job-related requirements of the position

- can perform the essential functions with or without
a reasonable accommodation

“Essential Function” Defined

The essential job functions are those tasks and
respousibilities which are cen™-al to the position, not
marginal.

Factors to consider:

- the position exists to perform the function

- a limited number of employees are available among
whom the performance of the job function can be
distributed

- a function is highly specialized so that a persou is
hired for his/her expertise or ability to perform that
function

“Reasonable Accommodation” Defined

« A reasonable accommodation is any change in the
work environment or the ways things are
customarily done which allow an individual with a
disability equal employment opportunity.
Reasonable accommodations must be provided:

- during the job application and interview process;

- at the work place, when the employee performs the
job tasks; and

- for any beuefits and privileges of the job.

A reasonable accommodation may include:

- making existing facilities used by employees readily
accessible to and usable by persons with disabilities;

- job restructuring, modifying work schedules,
reassignment to & vacant position;

- scquiring or inodifying equipment or devices,
adjusting or modifying examinations, training
materials, or policies, and providing qualified
readers oc  interpretess, and other similar
acconunodations for individuals with disabilities.

Steps for identifying a reasonable accommodation:
1. .lentify the barriers to performance.

2. Identify possible accommodationr,

3. Assess the reasonableness of the sccommodation,
4, Choose an appropriate reasgnable accommodaticn,




ROCKHUPRST
Small Business Development Center

The Metropolitan Community Colleges

Page 3 WOorkABILITY Project

An employer is required to make an
accommodation to the known disability of a qualified
applicant or employee if it would not impose an
undue hardship on the operation of the employer's
business.

“Undue Hardship” Defined

Undue hardship is defined as an action requiring
significant difficulty or expense when considered in
light of factors such as the employer’s size, financial
resources, and the nawre and structure of the
operation.

Factors to be considered in determining whether an

accommodation would cause an undue hardship:

- nature and cost of the accommodation

- the resources and size of the business as a whole
and of the facility making the accommodation;

- the type of business operation, function, and
structure of the workforce and;

- the impact that the accommodation would have on
the facility making it or on the business as a whole.

Job Recruitiment & Interviewing

How to Arnounce a Position Cpening

It is advisable that job announcements,
advertisements, and other recruiment notices include
information on the esscntial functions of the job.
Specific information about esseatial functions will
atract qualified applicants, including individuals with
disabilities. It is recommended that employers
include a statement such as: "We arc an Equal
Opportunity Employer. 'We do not discriminate on
the basis of race, religion, color, sex, age, national
origin or disability.” Send anncuncements to
disability-related organizations and agencies.

How Can | Make information on Job Openings
Accessible to People with Difterent
Disabliities?

An employer is not obligaied to provide written
information in various formats in advance, but should
make it available in an accessible format on request.

- Job information should be available in a location
accessible to people with mobility impairments.

+ A TDD (telecommunication device for the deaf)
number should be listed if only a telephone number
is included in an advertisement, unless a telephone
relay has been established.

+ Large print job information should be available to
persons with visual impairments.
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« Information can be recorded on a cassette or read o
applicants with more severe vision impairments and
those who have other limited reading abilities.

What Questions Are Allowed on Application
Forms?

An employer may ask questions to determine whether
an applicant can perform specific job functions. The
questions should focus on the applicants sbility to
petform the job, not on disability. For example: An
employer could attach a job description to the
application form with information about specific job
functions, or they could describe the functions. The
applicant could be asked: Are you able 1o perform
these tasks with or without an accommodation? If the
applicant indicates that s/he can perfaim the asks
with an accommodation; s/he may be asked: How
would you perform the tasks, and with what
accommodation{s)?

However, the employer must keep in mind that it
cannot refuse to bire a qualified individual with »
disability because of this persons ueed for an
accommodation that would be required by the ADA.

What Questions May Not be Asked on a Job
Application Form?

A review of job application forms should be a priority
to eliminate any questions related to disability.

Do Not Ask any of the following:

- Have you ever had or been treated for any of the
following conditions or diseases?
- Please list any conditions or diseases for which you
have been treated in the past 3 years.
- Have you ever been hospitalized? If so, for what?
- Have you ever bezn treated by a psychiatrist or
psycbologist? If so, for what condition?
- Have you been treated for a mental condition?
- Is there a health-related reason you may not be able
to perform the job for which you are applying?
- Have you had 2 major illness in the past 5 yexrs?
- Fow many days were you absent from work
because of illoess last year?
Pre-employment questions about illness may
not be asked because they may reveal the
existence of a dissbility., However, an
employer may provide information on its
attendance requirements and ask if an applicant
will be able to meet these requirements.
« Do you bave any physical defects which preclude
you from performing certain kinds of work? If yes,
describe such defects and specific work limitations.
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ROCKHURST

The Metropolitan Community Colleges

Small Business Development Center Page 4 WorkABILITY Project
- Do you have any disabilities or impairments which Questionable Areas

may affect your pc formance in the position for - What are your childcare arrangements?

which you are applying? - Do you have a college degree?

This questioa should not be asked even if the
applicant is requested in a question to identify
accommodations that would enable job
performance. Inquiries should not focus on an
applicant disabilities. Applicant may be asked
about ability to perform specific job functions,
with or without a reasonable accommodation.

- Are you taking any prescription drugs?
Questions about use of prescription drugs are
not permitted before a conditional job offer,
because the answers to such questions might
reveal the exisience of certain disabilities which
require prescribed medication

- Have you ever been treated for drug addiction or

alcobolism? '

Information may not be requested regarding
treatment for drug or alcobol addiction, because
the ADA protects people addicted tu drugs who
have been successfully rehabilitated, or who are
undergoing rebabilitation, from discrimination
based on drug addiction.

- Have you ever filed for workers compensation

insurance?

An employer may not ask about an applicants
workers compensation history at the pre-offer
stage, but may obtair cuch information after
making a conditional job offer. Such questions
are probibited because they are likely to reveal
the existence of a disability. In addition, it is
discriminatory under the ADA not to hire »n
individual with a disability because Jf
speculation that the individual will cause
increased workers compensation costs.

What you can't ask In an interview?

The following questions are illegal:

Do you have children?

Are you married?

- Are you pregnant?

- Are you planning to have children?

- Do you have plans to retire?

- When were you borm?

- What is your religion?

- What race are you?

+ What kind of name is that?

+ What kind of accent is that?

- Do you have to wear that turban?

- Have you had problems with the Imgmigration
Service?

» How long have you been disabled?

+ Do you have any medical problems?

+ Are you planning to take preguancy leave?

+ Have you ever been arresiod?
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- What are your salary requirements?

- Can you lift 70 1bs?

- Where are you from?

- Aren’t you over qualified?

- We don’t have a lot of Hispanics here, do you have
a problem with that?

KANSAS CITY AREA ADA RESOURCES:

with permission from ADAKances (Voluwe 2,

Reprinted

Number 2) at the Center on Education and Work, University
of Wieconsin-Mackeon, 964 Educational Sciences Bullding,
1025 West Johnaon Strest, Madison, Wi, £3706-1708.

Source: A Technical Assistance Manual on the
Employment Provision (Title 1) of the Amaricans with
Disabllities Act, January 1802

Complied by: Bonnie Rousi Phelps & Kelll Thull,
Outreach Spacialists, Center on Education and Work




THE METROPOLITAN COMMUNITY COLLEGES

AOMINISTRATIVE OFFICES « 3200 BROADWAY - KANSAS CITY MO 644142420 - (846) 750-4000 + FAX (816) 7591458

NEWS RELEASE

FOR IMMEDIATE RELEASE
CONTACT: Joanie Friend, 759-4154

HEADLINE: New ADA standards impact small business

COPY:

On September 27, The Metropolitan Community Colleges and the
Rockhurst College Small Business Development Center sponsor an "ADA!:
Compliance on a shoestring" workshop. The time is 7:30 to 9:30 AM and
cost $5.00. For reservation or more information call Joanie Friend at 759-
4153.

The Americans with Disabilities Act (ADA) was enacted to protect
people with disabilities from being discriminated by potential employers,
and in access to goods and services. Since 1992, the Americans with
Disabilities Act (ADA) affected employers with 25 employees or more. Cn
July 26, the numbers changed. ADA now affects employers with 15
employees or more. The change added another 402,000 companies to the
list of small businesses required to comply with the employment provisions
of ADA.

-GES: . Woods + Penn Valey
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Small Businesses are affected

The thrust of the new law is simple. It prohibits workplace

discrimination against qualified individuals on the basis of disability. But

how the law applies can be a bit more complicated. For example,

Have employment practices and procedures been reviewed to
assure that tney dn not discriminate against applicants or
employees with disabilities?

Are interview si‘tcs and workplace facilities accessible to people
with disabilities? |

Are medical examinations culy administered after an offcr of

employment is made?

To get complete information about what ADA requires, call the ADA

HOTLINE, 1-800-949-4232.

What happens to businesses that comply with the ADA?

The goal of ADA is positive, however, businesses often are fearful

of the cost of complying with the law. But a look at the facts shows that:

Accommodations for a person with a disability has actually
increased worker productivity.
ADA not only makes 1 place of business more accessible to
workers but to consumers, too.
The cost of complying with ADA far outweighs the cost of

accommodation.
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The following article has been omitted due to copyright restrictions:

Whitten, Deborah. “Small Firms Facing Accessibility Issue”. The Kansas Cit
Star. September 18, 1994, pg. F 10.




Cost vs. benefits
A study of JAN (Job Accommodation Network) revealed
« Compliance cost nothing at all for 15% of the companies
surveyed. |
e The cost fell into the lowest category listed, $1 to $500, fo- over
half the companies reporting
o The cost of complying produced benefits of over 510,000 {or 42%
of respondents and between $2,500 and $10,000Q for another 31%.
In addition, small businesses can get tax credits for the cost of
accommodation. Also, the small business owner is protected by both

"reasonable accommodation” and "undue burden" clauses written into tie

E faw.
#i
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FACTS ABOUT
DISABILITY-RELATED TAX PROVISIONS

The Internal Revenue Code has three disability-related provisions of particular interest to
businesses as well as people with disabilities.

DISABLED ACCESS TAX CREDIT
(Title 26, Internal Revenue Code, Section 44)

This new tax credit is available to "eligible small businesses” in the amount of SO percent of
"eligible access expenditures” that exceed $250 but do not exceed $10,250 for a taxable year.
A business may take the credit each year that it makes an eligible access expenditure.

Eligible small basinesses are those businesses with either:

* $1 million or less in gross receipts for the preceding tax year; or
* 30 or fewer full-time employees during the preceding tax year,

Eligible gccess expenditures are amounts paid or incurred by an eligible smail business for
the purpose of enabling the business to comply with the applicable requirements of the
Americzns with Disabilities Act (ADA). These include amounts paid or incurred to:

* remove architectural, communication, physical, or transportation barriers that prevent a
business from being accessible to, or usable by, individuals with disabilities;

provide qualified readers, taped texts, and other effective methods of making
materials accessible to people with visual impairments;

provide qualified interpretess or other effective methods of making orally delivered
maserials available to individuals with hearing impairments;

3

acquire or modify equipment or devices for individuals with disabilities; or

3

provide other similar services, modifications, materials or equipment.

Expenditures that are not necessary to accomplish the above purpases are not eligible. -
Expenses in connection with new constniction are not eligible. "Disability” has the same
mumngasndoumtheADA To be eligible for the tax credit, barrier removals or the
provision of services, modxﬁmnmu,mamalsoreqmpmmtmustneettechnwmndardsof
the ADA Accessibility Guidelines where applicable. These standards are in

corporated in
Department of Justice regulations implementing Title III of the ADA (28 CFR Part 36; 56
CFR 35544, July 26, 1991).

(over)
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Example: Company A purchases equipment to meet its reasonable accommodation obligaticn
under the ADA for $8,000. The amount by which $8,000 exceeds $250 is $7,750. Fifty
percent of $7,750 is $3,875. Company A may take a tax credit in the amount of $3,875 on
its next tax return.

Example: Company B removes a physical barrier in accordance with its reasonable
accommodation obligation under the ADA. The barrier removal meets the ADA Accessibility
Guidelines. The company spends $12,000 on this modification. The amount by which
$12,000 exceeds $250 but not $10,250 is $10,000. Fifty percent of $10,000 is $5,C00.
Company B is eligible for a $5,000 tax credit on its next tax return.

TAX DEDUCTION TO REMOVE
ARCHITECTURAL AND TRANSPORTATION
BARRIERS TO PEOPLE WITH DISABILITIES AND
ELDERLY INDIVIDUALS
(Title 26, Internal Revenue Code, section 190)

The IRS allows a deduction up to $15,000 per year for "qualified architectural and
transportation barrier removal expenses.” Expenditures to make a facility or public
transportation vehicle owned or leased in connection with a trade or business more accessible
to, and usabie by, individuals who are handicapped or elderly are eligible for the deduction.
The definition of a "handicapped individual® is similar to the ADA definition of an "individual
with a disability." To be eligible for this deduction, modifications must meet the requirements
of standards established by IRS regulations implementing section 190.

TARGETED JOBS TAX CREDIT
(Title 26, Internal Revenue Code, section 51)

Employers are eligible to receive a tax credit up to 40 percent of the first $6,000 of first-year
wages of a new employee with a disability who is referred by state or local vocational
rehabilitation agencies, a State Commission on the Blind, or the U.S. Departmeat of Veterans
Affairs, and certified by a State Employment Service. There is no credit after the first year
of employment. For an employer to qualify for the credit, a worker must have been employed
for at least 90 days or have completed at least 120 hours of work for the employer. The Tax
Extension Act of 1991, Public Law 102-227, extended this tax credit through june 30, 1992.

IRS Publication No. 907, providing information on these provisions, may be obtained by
calling 1-800-829-3676. For further information, contact the Internal Revenue Service, Office
of the Chief Counsel, P.O. Box 7604, Ben Franklin Station, Washington, DC 20044,

(202) 566-3292 (voice oaly).

January 1992 EEOC-FS/E6
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Appendix C
‘Faculty and Staff Training Resources
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|
{ FACULTY/STAFF TRAINING

Date: January 13, 1992
Location: Longview, Maplewoods, Penn Valley

1. oOverview of the Work Ability Program (5 min.)
- what it is
- who it serves
- purpose of program

2. Windmills Attitudinal Awareness Traininc (30 min.)
by Christy Watson
- ®"pick a Disability"

3. Video Tape (10 min.)
p . . s
- "part of the Team/People with Disabilities
in the Workforce"

4. Services available for faculty/staff through (10 min.)
the Work Ability progran
- Summary sheet on disabilities
- Referral process
- Assistance with classroom accommodations

5. Questions and Answers (5 min.)
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WINDMILLS

GOALS AND OBJECTIVES

GOAL:

THE GOAL OF WINDMILLS IS TO INCREASE THE QUANTITY AND THE
QUALITY OF EMPLOYMENT FOR PERSONS WITH DISABILITIES.

OBJECTIVE:

THE OBJECTIVE OF THIS TRAINING PROGRAM IS TO REDUCE THE
ATTITUDINAL BARRIERS THAT PREVENT PEOPLE WITH DISABILITIES
FROM OBTAINING MEANINGFUL EMPLOYMENT OR FROM ADVANCING
BEYOND ENTRY-LEVEL POSITIONS.

METHODS:
THIS WILL BE ACCOMPLISHED BY:

1. TEACHING EMPLOYERS TO LOOK BEYOND THE DISABILITY AND
CONSIDER THE INDIVIDUAL ON A CASE-BY-CASE BASIS.

2. INCREASING EMPLOYERS' CONFIDENCE IN THEIR ABILITY TO
WORK WITH PERSONS WITH DISABILITIES.

3. REDUCING FEAR THROUGH EXPLORATION OF BIASES, MYTHS
AND STEREOTYPES.

4, OPENING UP THE COMMUNICATION PROCESS BETWEEN
PERSONS WITH DISABILITIES AND EMPLOYERS.

5. SHOWING THAT ACCOMMODATION IS NOT NECESSARILY
COMPLEX OR EXPENSIVE.

6. EXPLORING FREQUENTLY HELD ATTITUDES TOWARD PERSTINS
WITH DISABILITIES AND HOW THOSE ATTITUDES IMPACT THE
EMPLOYERS' ABILITY TO EVALUATE, HIRE, WORK WITH AND
SUPERVISE PEOPLE WITH DISABILITIES.

7. EDUCATING EMPLOYERS ON THE ISSUES OF LANGUAGE AND
ETIQUETTE WHEN DEALING WITH PERSONS WITH DISABILITIES.

I




METROPOLITAN COMMUNITY COLLEGES
WORK ABILITY PROGRAM

ACCOMMODATING COLLEGE STUDENTS WITH DISABILITIES

Since Section 504 of the Rehatilitation Act was passed in 1973, colleges have been required to provide
accommodations for students with disabilities. Following is a list of six major disability categories, each requiring
different accommodations.

PHYSICAL DISABILITIES

Paraplegia, quadriplegia, amputation, and mobility impairments are caused by such conditions as cerebral palsy,
i multiple sclerosis, arthritis, or by injury. Depending on the severity of the disability, students may have
limitations in stamina, manual dexterity, speech, or the ability to stand.

VISUAL IMPAIRMENTS

Visual impairments may range from a slight visual loss to total blindness (only 2% of the visually impaired
population is totally blind). Some students can read using large print or a magnifier. Others need readers and
textbooks on tape, still others may use brailled materials. Ccmmunity, state, and federal agencies often assist
in the production of materials for visually impaired students.

HEARING IMPAIRMENTS

There is a great range in hearing loss. Many students can usc hearing aids and hear sufficiently for classes and
social situations. Students with a greater hearing loss may rely on lip reading (which is 55% correct at best) or

o a sign language interpreter. Some students can make¥.3e of specialized amoplification devices for PA systems
in classrooms.

DIS TIES

A learning disability affects the manner in which individuals take in information, retain it, and express the
knowledge they possess. Students with learning disabilitics have normal intelligence and exhibit 2 discrepancy
between ability and achievement. This discrepancy is not related to visual, hearing, or motor handicaps, mental
retardation, emotional disturbance, or environmental, cultural, or economic disadvantage. The most serious and
common deficits in students with learning disabilities are in reading comprehension, spelling, mechanics or
writing, math computation, and/or problem solving. Less frequent, but nc less troublesome, are problems in
organizational skills, time management, and social interpersonal skills.

CHRONIC CONDITIONS

Epilepsy, diabetes, asthma, cancer, and other chronic health disorders can cause chropic pain conditions,
problems with medication, stamina limitations, abscnces from school during flare-ups, among other things. In
addition to physical problems, students may be rcluctant to disclose a disability for fear of negative stercotyping.

OTHER DPISABILITIES

Other conditions that can be disabling to the studests in higher education include: diagnosed psychological
disorders, chemical dependency conditions, acquired brain injuries, speech impairments, and temporary conditions
(such as recent surgery or injury). As with other hidden disabilities, reluctance to disclose a disability and myths
regarding these conditions, such as ones that characterize all mentally ill peisons as being dangerous and
uapredictable, contribute to the problems expericaced by studeats.
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ADA Workshop

Americans with Disabilities Act

with disabilities by providing access to employment opportunities, programs, facilities and services. Failure t0

The Americans with Disabilities Act (ADA) requires organizations of 25 employees or more (o accommodate worke
comply with ADA can be costly.

According to the Americans with Disabilities Act, there are 43 million Americans with disabilities. The ADA provides a
clear and comprehensive national mandate to end discrimination against persons with disabilities. Often discrimination
occurs out of lack of information. The ke to successful implementation of the ADA is education, riot litigation.

It is important that we understand the impact of ADA on MCC programs, facilities, and employment practices and select
processes. Training on the law will be coupled with discussion of ways to increase our comfort level with persons with
disabilities.

All those at MCC who supervise others are required to attend one of these sessions.

PROGRAM:
Attitudes
The Invisible Barrier Joanie Friend, WorkaAbility project director
ADA - The law
a. Employment Rick Drumm, director of human resources and risk management
b. Program Accessibility Phyl Standlea, associate director of assessment and instruction
c. Facilities . Cecil Hammonds, director of management systems
Questions and Answers

THE WORKSHOP WILL BE HELD ON THE FOLLOWING DAYS:
Tuesday, March 2, 1:30-4:00 Monday, March 22, 2:00-4:30 Wednesday, March 24, 2:00-4:2

at Penn Valley, CC503 at Maple Woods, IR104 at Longview, CC241
Please Register Using the Form Below.
S o e ————— e e e
1 will atiend the ADA Workshop Hedd On:
3 Tuesdey, March 2, O Moodzy, March 22, O Wedneaday, March 24,
o Posa Valley 2t Maple Woods & Loagriew
Name:

R “4fteturn this form to Employee‘Development, AT - R




ADA Workshop

March 2. 1993
Penn Valley Community College

1:30 pm - 1:35 pm Welcome
E. Paul Williams, President

1:35 pm - 2:30 pm The Americans With Disabilities Act

Attitudes: The Invisible Barmer
Joanie Friend, WorkAbility project director

Academic Program Access
Phyl Standlea, assistant director of instructional
services
Facilities
Cecil Hammonds, director, management
information services
2:30 pm - 2:45pm BREAK
2:45 pm - 3:15 pm Making the ADA Work for You

3:15 pm - 3:45 pm Employment
Rick Drumm, director of human resources

3:45 pm - 4:00 pm Wrap Up
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ADA and Section 504

The Americans with Disabilities Act of 1990 is comprehensive civil rights legislation created to help
integrate persons with disabilities into every Segment of society. Public entities such as colleges and
schools have been required to prohibit discrimination against individuals with disabilities since 1973
under Section 504 of the Rehabilitation Act. The ADA extends 504 to the private sector, adds new
requirements and allows a complainant to collect damages.

There is a key difference between the two laws, however: Under the 1973
law, people must bring complaints to federal agencies to investigate.
Under the 1990 law, people can sue institutions directly.

— Scott jaschik, “Backed by 1990 Law, People With Disabllities Press Demands on
Colleges,” The Chronicle of Higher Education, 3 February 1993: A26.

Who is covered under the ADA?

Under the ADA, the definition of a disbility is quite general: A person who has a physical or mental
impairment that substantially limits one or inore major life activities. This includes mobility, vision,
hearing, chronic iliness, learing disability, head injury, psychiatric disability and developmental
disability (mental retardation).

According to the U.S. Department of Education in 1987, 1.3 million (10.5%) of the nation’s 12.5
million students earolled in higher education reported having at least one disability.

Why is this important to MCC?

The Metropolitan Community Colleges is primarily affected by Title ! of the ADA which prohibits
discrimination in employment practices for qualified anplicants with a disability and Title It which
requires equal access to services and programs offercu by public entitles.

Furthermore, the ADA requires MCC to “reasonably accommodate” individuals with disabilities when
necessary. The challenge of reasonable accommodations is that there are no hard and fast rules —
each situation needs to be evatuated individually.

Academic Adjustments

To assure that students are aware that they must request services before the college is legally chligated
to provide them, ilease read this statement 0 your class at the first meeting and/or put the statement
on your syllabus.

If any student will be needing any academic adjustments or auxiliary aids for
this class due to 2 disability, please see me after class.

ummmmwmm;mmmmmmmmwmmdmmmmmm
m(wmmmnmwy).YmmmmmWmeMMMnmk
mmwmmmmﬁmmmmmmsmmwm
mmhmmmmwmmmmmmmmmmmm
tion is made, you are not Jegally obligated to provide the requested services.
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THE METROPOLITAN COMMUNITY COLLEGES

ADMINISTRAGVE DFFICES - 32CC BROADWAY - P ANSAS ST MO 64£141-2429 - (816) 75C-4000 - FAX (B10] 7504458

DATE: December 2, 1993
TO: “All MCC Division Chairs and Deans of Instructions
John Henson Bob Richely Karen Herzog
Lauren Miller Ron Brink Harold Koch
John Kaczynski Perry Doyle Harvey Coouke
Jim Gilbert Leon Ogilvie Paddy Lorenz
Michael Miller Mike Palmer Mary Jo Podrebarac
Jim Pratt ‘Bill Franken Judith Flynn
Levora Whitmore
Becky Owens
FROM: J. Friend, WorkAbility
RE: ADA Training, Transition Plan

One goal of the WorkAbility program is to provide more extznsive ADA and disability training
to MCC faculty. In order to achieve this goal, I would like to conduct the training divisionally
next semester. 1 would like to arrange a time to visit one of your meetings or to schedule another
time to conduct the training. Please fill out and return the form below.

Als.., 1 have assumed Kristi Barber’s responsibilities for the ADA Transition Plan. { hope to have
the plan completed by January.

If you have any questions or comments about the training or the tranistion plan, please call me
at 759-4154.

ADA Divisional Training Spring Semester 1994

NAME:

DIVISION: _

PREFERRED TRAINING DATE: TIME:

SECOND CHOICE DATE: TIME:




Appendix D
Dissemination and Products
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METROPOLITAN COMMUNITY COLLEGES

WORKABILITY
making careers more accessible for students with disabilities

DISABILITY RESOURCE MATERIALS
A Partner-hip for Success Video

Addresses self advocacy, disability disclosure and tips for success in the college
environment. Ideal resource for counselors, student orientation programs, faculty
and staff training sessions, and any person with a disability who plans to attend
college or get a postsecondary education. (10 minutes, open captioned)

COST: $12.00 (includes shipping & handling)

Disability Accommodation Handbook

Helps faculty and staff effectively provide special accommodations to students with
disabilities. Contains facts about various disabilities as well as practical information

regarding services and resources. (61 pages)

COST: $4.00 (includes shipping & handling)
A Parmership for Success took 1st Place and the Disability Accommodarion Handbook took 2nd
Place in the 1993 Public Relations Contest of the Association on Higher Education And Disability.

WorkAbility is funded by a three-year demonstration grant from the U.S. Department of Education
Office of Special Education and Rehabilitative Services. The program is now in its third year.

DER FORM * ORDER FORM * ORDER FORM * ORDER FORM * ORDER FORM * ORDER FO

NAME
ORGANIZATION
ADDRESS

CITY, STATE, ZIP
TELEPHONE

make checks payable to ]
Penn Valley Community College, ITtem Price Total
WorkAbility Office vid 2.00 | % =

3201 SW Trafficway eo 51 X $
Kansas City, MO 64111 Handbook | $ 4.00 | x =1|$
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i CAREER PREPARATION/NVOC

ATIONAL TRAINING - -+~ -

WorkAbility

The Metropolitan Community Colleges
3200 Broadway
Kansas City, Missouri 64111

Chancellor: Wayne E. Giles Year program established: 1991
- Contact: Joanie Friend Number of individuals served per year: 100
(816) 759-4154 Total college credit enroliment: 20,693

Program Summary:

The goal of the WorkAbility program s to increase the cmployability of students with disabilities by
addressing their unique needs for career counseling, mentoring, job search skills preparation, and
career-related work experiences. Attttudinal barriers to employment are addressed through training on
compliance and accommodation to the Americans with Disabilities Act (ADAJ. WorkAbility is the first
attemnpt to coordinate efforts hetween the district's three colleges, which have 600 identified students with
disabilities. As of August 1993, 550 faculty and staff had recetved disability awareness and ADA training.
A resource book on classroom accommodations was developed for faculty and 180 employers have been
trained. A video, “A Partnership for Success,” encourages student self-advocacy.

Resource Requirements:

Director, career det slopment coordinator. secretary; steering comrnittee comprising special needs coun-
selor and placement professional from each of three campuses

Key Factors in Success:
Comprehensive services

ADA training

Strong links with state agencies and community service providers
Staff expertise

Cooperation ainong four campuses

L R R

Community Partners;

Missourl State Vocational Rehabilitation: Disability Employment and Awareness Network: Kansas City
Chapter Human Resource Management Association

wards/Honors:

“irst place, self-advocacy video, Assoctation for Higher Educatioz and Disability (AHEAD), 1993; Second
slace, faculty handbook, AHEAD, 1993

sources of Funding:
J.S. Department of Education grant; college funds
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American Association of Community Colleges

WorkAbility — Innovative Career Services for Students with Disabilities
Metropolitan Cormunity Colleges
Kansas City, MO 64111
Training and Development Resources
April 30, 1993

o EXERCISES, VIDEDS

Windmills '
May be ordered through Milt Wright and Associates, Inc. 19151 Parthenia Street, Suite D, Northridge, CA
91324, 800-626-3939.

Part of the Team

Nobody is Burning Wheelchairs

May be ordered through National Easter Seal Society, 70 E Lake Street, 15th Floor, Chicago, IL 60601, 312-
726-6200.

Making the ADA Work For You
May be ordered through Milt Wright and Associates, Inc. 19151 Parthenia Street, Suite D, Northridge , CA
91324, 800-626-3939.

¢ BOOKLETS

What Supervisors and Managers Need to Know About the ADA

by Richard Pimentel, Denise Bissonnette, Michael J. Lotito, Esq., 1992, Milt Wright and Assoctates, Inc.
May be ordered through Milt Wright and Associates, Inc. 19151 Parthenia Street, Suite D, Northridge , CA
91324, 800-626-3939.

Disability Accommodation Handbook

compled by Coante Flick-Hruska, Counselor, Longview Community College, Lee’s Summit, MO, and
Gretchen Blythe, Career Development Coordinator, WorkAbility Program, Metropolitan Community Col-
leges.

* OTHER RESOURCES

The Postsecondary Learning Disabilities Primer. May be purchased through the University Book
& Supply Store, Western Carolina University, Cullowhee, NC 28723, 704-227-7346.

Associstion on Higher Education sad Disability (AHEAD), P. 0. Box 21192, Columbus, OH 43221-
0192, 614-488-4972 (V/TDD).
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The Metropolitan Community Colleges and
Western Missouri Valley Chapter of The National Rehabilitation Association
Present a Brown Bag Seminar

THE IMPACT OF ADA ON
JOB PLACEMENT
FEATURING RICHARD PIMENTE

ADA Implementation Expert and Nationally Renown Placement Trainer

Date: Tuesday, October 19, 1993
Time: 11:30 am to !:00 pm
Cost: $5.00
Location: Penn Valley Community College
Room 503, 3201 Southw :st Trafficway
Kansas City, Missouri
(Free Parking in garage at 32nd and Broadway)

**Bring your own lunch or purchase in cafeteria, drinks provided.

Richard Pimental is a nationally renowned moti-
vational speaker who has made tremendous con-
tributions in reducing attitudinal barriers in the
hiring process for persons with disabilities. e
has authored The Windmills Program and The
Americans with Disabilities Act: Making the
ADA Work For You. Mr. Pimentel will deliver a
a practical and informative presentation in his
uniquely entertaining style.

e —® ———

TOPICS PRESENTED INCLUDES:

« Understanding your responsibilities as a job
placement professional under ADA

« Preparing applicants for interviews

* Getting ADA regulations 1o work for you

« Assisting employers to integrate persons with
disabilities into the workforce

WHO SHOULD ATTEND:

This workshop is for rehabilitation professionals
and vocational educators, who prepare workers
to compete in tomorrows job market. Employers
and persons with disabilities will also benefit
from this presentation. -

———w -

REGISTRATION FORM « DUE OCTOBER 13
Pimentel Brown Bag Seminar on October 19

Name Employer

Address

Job Title

Phone

Make check payable to: Penn Valley Community College,

Mail to: Joanie Friend

Work Ability/Penn Valley Community College

3201 Southwest Trafficwey * Kansas City, Missouri 641i1

Questions call: 759-4153
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-Agenda-

Opening Doors Workshop

Westin Crown Center
Kansas City, Missouri

February 28-March 1, 1994

DAY ONE 9:00-4:30
8:30-9:00
9:00-12:00

12:00-1:15

1:15-4:30

DAY TWO 8:30-2:30
8:30-12:00
12:00-1:15
1:15-2:00

2:00-2:30

Registration

Introduction to the Issues

Americans with Disabilities Act (ADA) and the Role
of Career Planning and Placement Staff

Lunch (includec_j in registration fee)
ADA (Cont.)
Specific Disabilities and Work Place Issues

The Impact of the ADA on Higher Education
Concluding Remarks

Disclosure Issues
Effective Strategies, Tools and Programs
Lunch (on own)

Effective Strategies, Tools and Programs (Cont.)

Conclusion and Evaluation




The Center on Education and Work announces the workshop:

OPENH\]’G Providing Effective Career Development

and Placement Services for Students with
D OORS Disabilities in Postsecondary Institutions

Kanise5 Cut
February 28-March 1, 1 994

Westin Crown Center

Registration fee: $50.00
Deadiine for Registration:_

TOPICS:

Presenters will discuss practical and conceptual con
siderations to help career planning and placemen
staff provide effective services to students with dis
abilities. Topics include:

« adapting career development theories and
practices to better meet the needs of indi-
viduals with disabilities;

February 21, 1994. - « accommodating disabilities in the workplace;
T : " « understanding the Americans with Disabili-

Featuring presenta‘t.,.l-ons by' ties Act (ADA) and the responsibilities of

Be{% _Aun? £ M " i career planning and placement staff;

Judy g;ﬁ';ye: inneso « enhancing the career development and job

. k ! . . search skills of students with disabilities; and
- University of Wisconsin-Madison §

" Joanie Friend
- Penn Valiey Community Coliege

« using effective strategies, tools and programs.

REGISTER EARLY! Attendance is limited
and preregistration is highly recommended.

- = REGISTRATION ===~ === = e e o

The registration fee includes all workshop activities, materials, continental breakfasts, lunch (day one), and breaks.
Lodging is not included in the registration fee but is available on-site at ‘The Westin Crown Center, One Pershing Road,
Kansas City, MO 64108, 1-800-228-3000. Koom rates are: Single - $59.50, Double - $90.00. Arrange accommodations
directly with the Westin Crown Center. Mention the workshop name to receive the guaranteed rates.

This location is accessibie to people with disabilities. If you have special needs such as an interpreter or large print
materials, contact the Center on Education and Work by Dec. 27 at 1-800-446-0399.

Refunds for cancellation will be made if written request is received by February 15. No refunds will be made after
February 15.

Name (" Make check paysbic to “Cener ¢n Education
Agency/Title sad Werk" and send with reginration form te:
Address Contar on Eduostien and Work
a 864 Educeional Solensaa Bullding

ty 102!'1.4::!-&“.:;:
Fhone Fax Poxc: 6008030107
Purchase Order or Check #. ll] kmnu-mmlmj

A confirmation letter and detailed agenda will be sent to each registrant. ODB1




T20. Making the Career Transition Connection w
H )

COLUMBUS

Jane Rochester UNC-Charlotte
Joanie Friend Metropolitan Community College
Virginia Smith - Calhoun Community College

Employment outcomes for college students with disabilities have traditionally been inadequate given the
potential of this population. In response, three colleges are engaged in innovative federal grant programs.
These model programs provide experiential education and work opportunities for students with disabilities that
lead to competitive employment. The objectives include delivery of inservice training for students, employers,

* faculty and staff; employer participation in career development activities; linkages among disabilitie services
and career services; coalitions of business and industry; experiential education opportunities including job
placement; and technical assistance and dissemination to colleges, parent and support groups, and school
svstems.

The session will focus on the importance of early career development for college students with disabilities.
Student identification and recruitment will be discussed. Case studies will be utilized to pinpoint stages of
career development. Barriers to career develcpment and job placement will be discussed in light of the project
outcomes.

Issues concerning transition of college students to employment settings will be stressed. A step-by-step
plan of activities designed to integrate academic choices, employment experience and career exploration encom-
pass the demonstration of these models. Mentoring, job shadowing and career-related work experiences will be
explored with a focus on improved job placement and retention.

Workability's award-winning video A Partnership for Success, which took first place in the 1993 AHEAD
Public Relations Contest will be shared. It addresses self-advocacy, disability disclosure, accommodations, and
tips for success for college students with disabilities. Disability awareness training and ADA training resources
including the award-winning faculty handbook, Accommodations in the Classroom, will be shared.

Implementation of the networks among disability and career services, faculty, employers and agencies will
be specified. A practical how-to approach will assist the audience in replicating efforts at other colleges. Oppor-
tunities will be provided for participant interaction.

Jane Rochester

Disability Services

University of North Carolina
at Charlotte

Charlotte, NC 28223

Joanie Friend

Metropolitan Community College
WorkAbility Program

3201 Southwest Trafficway
Kansas City, MO 64111

Virginia Smith

Project GATE

Calhoun Community College

P.O. Box 2216

Decatur, AL 35609 1 12

Columbus - Coming Home : 29




METROPOLITAN COMMUNITY COLLEGES, itfANSAS CITY, MISSOURI

WorkAbility

ADA and Disabii Awarne Trinin |

Faculty and Staff Training - Materials Developed by OSERS Projects

- Disability Accommodation Handbook, 61 pgs.
Faculty Resource book compiled by the WorkAbility Staff, 1993, $4.00.

. A Partnership for Success - 10 minute video for students on Disability Disclosure and Self
Advocacy in Higher Education - WorkAbility, 1992, $12.00.

- Higher Education and the ADA - 3 videos - Ovarview for Faculty 10 min., Staff 8 min. and Job
Search Strategies for Students with Disabilities 12 min. $15.00 each, & Book $10.00 on job
Search Strategies.

Eastern Washington University, Continuing Education Dept,, M.S. 162. Cheney, WA 95004,
Richard Christenson (509) 359-2268.

. Training Manuals: Career Connections University of Minnesota
Putting Ability to Work: Disability, Career Development and Employment, $18.00.
The Mentoring Experience; $5.00, Career Connections, Disability Services, University of
Minnesota, 12 Johnson Hall, 101 Pleasant St. S.E., Minneapolis, MN 55455.

ADA Technical Assistance

. ADA Disability and Business Technical Assistance Centers - Great resource for speakers and
technical assistance ()1 regions):

New England - CT, ME, MA, NH, RI, VT. Jennifer Eckel (207) 874-6535 VITTY
Northeast - NJ, NY, PR. Richard Dodds (609) 3924004, 352-7044 TTY
Mid-Atlantic - DE, DC, MD, PA, VA, WV. David Sharp (703) 525-3268 V/TTY
Southeast - AL, FL, GA, KY, MS, NC, SC, TN. Shelley Kaplan (404) 888-0022 V/TTY
Great Lakes - IL, IN, MI, MN, OH, WL David Braddock (312) 413-1407, 413-0453 TTY
Southwest - AR, LA, NM, OK, TX. Lex Frieden (713) 797-5284 TTY
Great Plains - IA, KS, NE, MO. Chuck Graham (314) 882-3600 V/TTY
Rocky Mountain - CO, MT, ND, SD, UT, WY. Randy Dipner (719) 444-0252, 444-0268
Pacific - AZ, CA, HI, NV, PB. Erica Jones (510) 465-7884, 465-3172 TTY
Northwest - AK, ID, OR, WA. Toby Olson (300) 435-7232, (206) 4384116 V/TTY

. AHEAD - P.O. Box 21192, Columbus, OH 43221-0192, (614) 488-4972. Faculty Training
Matesials and two good books by Jane Jarrow on ADA & Higher Education.

- The Thompson Publishing Group - ADA Compliance Handbook, 1725 K Street N.W., Suite 200,
Washington, D.C. 20006
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Appendix E
Evaluation Instruments
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E\nP ]C‘jg.‘s CC\HP l'€+€'d

WORK ABILITY PROGRAM
METROPOLITAN COMMUNITY COLLEGES -

INTERN EVALUATION

Intern’s Name:

Intern’s Position:

Supervisor’s Name & Title:

Company Name:

v
Internship Dates: [

Please check the appropriate box.

Below Average Average Above Average

Quantity of Work

Quality of Work

Dependability

Initiative &
Cooperation

Interpersonal Skills

Attendance &
Punctuality

Would you consider hiring this intern for a permanent position?
—_— Yes - no
Explain:

May this intern use you/your company as a future reference? _
—_ Yes no
Explain: !

Additional Comments:

Signature: Date:

Return to: Joanie Friend, WorkAbility Project Director
Metropolitan Community Colleges
3201 Southwest‘Tratficway, Kansas City, MO 64111

BEST COPY AVAILABLE ; 115 '




MENTOR SURVEY

We'd like you to complete this survey in order for us to improve the mentoring program. Please
check the blanks which best describe you. You: responses will be kept stricdy confidential and

reported in summary form only. If you don't feel comfortable answering a question, leave it
blank.

I. BACKGROUND INFORMATION
1. What is your gender?

1 Male
{1 Female

2. Atwhar age did you participate in the mentoring program? (optional)
C318-24 (33135 [141-45 ([J51-55
Cl2s-30 3640 24650 LAs5+

3. What is your disability?

3 I do not have a disability [ Hearing 3 Other (explain)
] Visual L] Chronic illness

(3 Speech [ Head injury

] Learning disabilicy ] Mobility

4. Az the time of your participation as a mentor, which of the following best describes the
number of years you had been in your field of specialcy.

3 1-5 years C16-20 years
1 6-10 years 320+ years
3 11-15 years

S. At the time of your participation as a mentor, how many hours did you work per week?

3 1-10 13140

111220 40+
3 21-30
IL. MENTOR RECRUITMENT

6. To whart extent does this describe you? "Having a student/mentee who is the same gender as
me is important to me.”

3 Very much [ Somewhar not important
] Much CJ Nocatall
CJ Somewhat
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.7. To what extent does this describe you? "Having i student/mentee who is similar in age as
me is important to me.”

{3 Very much (] Somewhat not important
T3 Much 3 Notatall
3 Somewhat

8. To what extent does this describe you? "If you have a disability, having a student/mentee
with a similar disability as me is important to me."

1 Very much (1 Somewhat not important
3 Much 3 Nor arall
- Somewhar

9. To what extent does this describe you? "Being able to contact project staff to discuss prob-
lems/issues is important to me."

{1 Very much ] Somewhat i:ot important
1 Much —J Notarall
3 Somewhat

10. To whart extent does this describe you? "Having access to mentoring training opportunities
is important to me.”

3 Very much (3] Somewhart not important
T Much 3 Not arall
I Somewhat '

III. MENTORING RELATIONSHIP

11. How many times did you meet with yuur student/mentee?
] 1-2 times 1 7-8 times
1 3-4 times (1 9-10 times
] 5-6 dimes ] More than 10 times

12. How many times would you have liked to have met with your student/mentee?
3 1-2 tmes ] 7-8 tmes
3 3-4 tmes 3 9-10 dmes

] 5-6 dmes ] More than 10 times

13. If you have a disability, did you disclose it to your student/mentee?
(3 Yes

Cd No
[ My disability is visible, so it is apparent
(3 1 do nor have a disability
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14. If you disclosed your disabiliry, when did you disclose?
3 During the orientation training
{3 During the first meeting
3 During the second or third meeting
1 During the fouzth or fifth meeting
3 During the last meeting

15. Which best describes the topics you discussed with your mentor? (check all thar apply)
[ Career planning

1 Disability-relarted issues
1 Job seeking skills
3 Resume writing

3 Other (please specify)

16. Which best describes the reasons you decided to participate in the mentoring program?

(check all that apply)
3 To learn about disability issues
[ To assist a studen’s in his/her career planning
1 To contribure to a student’s learning

3 To contribute back to the university/ community
T3 As a favor to a friend

3 Other (please specify)

17. During my participation in the mentoring program I (check all that apply)
3 Mer with my student/mentee at work

] Invited the student/mentee to spend the day job shadowing at my place of work
[ Invited my student/mentee to meet with coworkers

[ Was given time off work to meet with my student/mentee

1 1 did not meet with my student/mentee at work or on work time

18. As a result of my participation in the mentoring program, I (check all that apply)
[ Feel more comfortable in working with people with disabilides
] Learned more about current needs of university students

" [ Learned more about why I entered my field ir. the first place
(3 Other (please specify)

19. Rate your overall satisfaction with the mentoringprogram.
] Very satisfied
[ Satisfied
] Somewhat satisfied
[ Somewhar dissatisfied
] Notac all satisfied
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STUDENT SURVEY

We'd like vou to complete this survey to tell us what you think of the mentoring program.
Please check the blanks which best describe you. Your responses will be kepr stricty confidental

and reported in summary form only. If you don't feel comfortable answering a question, leave it
blank.

I. BACKGROUND INFORMATION

1. Whar is your disabiliry?

1 Visual ) Chronic illness
3 Speech (3 Head injury
(3 Learning disabilicy 2 Mobility
= Hearing (1 Other (explain)
2. What best describes your academic status when you were involved in the me.toring program?
(check one)
(] First Year [ Graduare student
(3 Sophomore 1 Have graduated
1 junior {3 Other (explain)
3 Senior
3. What is your gender?
T Mole
3 Fernale
4. At whar age did you participate in the mentoring prog ram? (optional)
118-24 13135 [ 4145
25-30 (Cd 3640 . L 46+

5. At the time of vour participation in the mentoring program, whart was your grade point
average?

1 3.5-40 T12.0-2.49
3 3.0-3.49 1 Below 2.0
C12.5-2.99

6. 1f you were employed during your participation in the mentoring program, how many hours

did you work per week?

—1-10 13140
C111-20 C340+
C321-30
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7. At the time of your participation in the m roring program, which of the following
best describes the career development acuvities in which you had participared? (check all chat
apply)

[ Taken career assessments/inventories

[ Met with a career counselor

[ Read books/articles on career information

[ Used a computer system (i.e. Discover or MCIS) to gather career informarton

(1 Conducted informational interviews

[ Talked with friends employed in a variety of career areas

[ Other (please specify)

[ I have not participated in any career development activites

8. At the time of your participation in the mentoring program. had you selected a career choice
and were you satisfied with your choice?

£ Yes 1 No T J1I'm not sure

1. MENTOR RECRUITMENT

9. To what extent does this describe you? "Having 2 mentor with a of disability is important to
1"
me

3 Very much (3 Somewhat not important
3 Much 3 Notarall
] Somewhat

10. To what extent does this describe you: "Having a mentor with the same type a disability is
important o me.”

{3 Very much ] Somewhat not important
3 Much I Nogarall
(] Somewhat

11. To what extent does this describe you? "Having a mentor who is the same gender as me is
important o me."

3 Very much ] Somewhart not imporzant
3 Much [ Notarall
CJ Somewhat

12. To what extent does this describe you? "Having a mentor who is similar in age is important
"
to me.

3 Very much ] Somewhat not important
] Much 2 Nortatall
(3 Somewhart
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19. As a result of my parricipation in the mentoring program, I (check all that apply)
"= Feel more confident in pursuing my career goals
[ Have built professional networks in my field
(= Applied for an internship
T Applied for a job
= Applied to graduate school

3 Other (please specify)

20. Rate your overall satisfaction with the mentoring program.
(] Very satisiied
] Satisfied
2 Somewhar sarisfied
] Somewhar dissatisfied
3 Nort ar all sarisfied
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ATTITUDES: THE INVISIBLE BARRTER/BEYOND THE ADA
EVALUATION RESULTS

KEY: 1
5

Poor: 2 = Below Average; 3 = Average; 4 = Above Averag ;
Excellent

1. pPresentation on Mobility Impairments: 3 - 3; 4 - 6; 5 = 18

2. vVvideo "Nobody’s Burning Wheelchairs": 3 = 1; 4 - 5; 5 - 21

3. Presentation on Hearing Impairments: 4 - 7; 5 = 21

4. DpPresentation on Visual Impairments: 3 - 2; 4 - 11; 5 - 16 (+)

5. Presentation on Speech Impairments: 2 = 17 3 - 47 &4 - 12; 5 - 10
6.. Presentation on Mental Illness: 3 -6; 4 - 11; 5 = 11

7. Presentation on Learning Disabilities: 3 - 1; 4 - 87 5 - 19 (+)

8. ﬁmployer Panel: 3 - 1; 4 - 13; 5 - 12;_'“Informati§él"

9. Usefulness of Handouts: 3 - 2; 4 - 14; 5 - 11

10. Improvement of understanding of Disability Issues: 4 = 13;
. 5 - 15 (+)

11. Overall Impression of the Workshop: 3 - 1; 4 - 8; 5 - 19

Comments:

Mental Illness presentztion was on a good, personal level. Enjoyable
and human.

I am really glad to have been able to attend this workshop--
presentations from the viewpoint of person with a variety of
disabilities--seeing the devices which are available, and receiving
the good info in packet is very helpful. :

Raised awareness and created understanding. Glad to Xnow about the
resocurces available in the KC area.

Gréat workshop! Could have used more on regulations.

Thank you for tnis wonderful sharing. I am touched and appreciative
of these stories shared by such healthy upfront human beings.

I appreciated the sensitivity/attitudinal training which was included!
Presentations by persons with specific disabilities were most helpful.
It was great!!!

Excellent practical information.

An excellent opportunity-to think more creatively about what we ofte
give little or no time to. '




HRMA & WorkAbility Evaluation
- ADA/Workers Comp Seminar, 10-19-93

1. Are you a member of HRMA? ___Yes ___ No

2. Number of employees at your organization: __ 1-30 ___31-50 ___ 51-100
__101-200 ___201-300 __ 301-500 ___ 501 Plus

3. What percent (%) of your time is devoted to Human Resources:
___1-10% __ 10-25% __ 25-50% ___ 50-75% __ 75-100%

4. Have you had training on the Americans w/ Disabilities Act: __ Yes __ No

5. Rank in importance the areas in which you could bencfit from furiher training.
(1=MOST, 5=LEAST)

Hiring and Accomodating Workers with Disabilities, Title 1
Access to Public Services, Title 2

Access to Private Business Services, Title 3
Telecommunications Access, Title 4

Disability Seasitivity Training

1]

Feel No Need for Further Training

6. Has your organization participated in job shadowing or meatoring college students:
___Yes ___No '

I would like to be contacted about participating in the mentor program: __Yes ___No

7. According to your knowledge, has your company received requests for accommodation:
for persons with hidden or visible dissbilities: ___ Yes ___ No

8. Are you aware of community resources to assist you in accommodating workers
with disabilities: __ Yes ___ No

9. 1 would iike to be contacted about hiring a student intern or part-time employee:
__Yes __ No

10. Has this wockshop increased awareness of workers comp cost-saving techniques:
__Yes __ No

Thank you for your time. Additional Comments:
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DISABILITY EMPLOYMENT AND AWARENESS NETWORK
AND
FEDERAL DISABLED EMPLOYEES’ COUNCIL

EMPLOYER TRAINING SEMINAR
FRIDAY, APRIL 16, 1993

EVALUATION

. Cixcle the number which reflects your feelings about the following.

Strongly Strongly
Agree Disagree
- This workshop met my expectations. 5 4 3 2 1
- Time allotted was adequate. 5 4 3 2 1
- Ms. Jewell’s presentation "A. Celebration of 5 4 3 2 1
Abilities” was excellent.
- The Video "Making the ADA Work For You" 5 4 3 2 1
will be useful in my work.
- Ms. Friend’s presentation "Accommodations 5 4 3 2 1
and the ADA" was well organized and miet
my needs for ADA information.
- Overall, how would you rate the quality of this 5 4 3 2 1
workshop?
- Facilities and Registration were adequate. 5 4 3 2 1

. 'What could we do to improve this event next year?

. What did you like best about this workshop?

. 'What other information or traizing on hiring persons with disabilities do you need?
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PERFORMANCE EVALUATION SUMMARY
Disability Employment Awareness Network « 3/16/94 «» Show #20
# Audience Members - 80 + # Returned Evals - 54
Facilitator: John McShane « Actor: Bryan Zocher
PACKET A -7+PACKET B-1+«PACKETD- 1
IDEAL (bascd on best percentages from ycar-cnd cvaluaion summarics 1988-1992)

T

E -3
IR

Your immediate feelings

64.8% cmpathy . "
29.6% sadness .
53.7% inspircd .

_1.4% threatened
61.1% refleclive

9% uncomfortable
66.7% compassion
_5.6% inadequate
71.8% understanding
9.3% angry

11.1% pity

31.5% not alonc
3.7% indifferent

ey
Ch
R

— N 3 f— 1D N [ {2

This performance:

(o))
=
R

helped me to identify with people with special needs.

had no or little cffect on my attitudes toward people with special needs.
helped me sce things from a new perspective.

reinforced feelings or attitudes 1 have had.

was di~~npointing becausce
heclpea me cxamine my own attitudes.

made mc awarc of my own "sccret handicap.”
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40.7% 1 will make changes in my bchavior because of this perfonmance.

The facilitator created an environment where 1 felt:
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Open to speaking.
Obligated to speak.
My feclings were accepied.
) Afraid to be ridiculed.
0.0% The characlers were trealed condescendingly.

|.~o
)
R

lolzlle
B
Ve
RIS

Overall rating of the performance:

55.6% Excelient
42.6% Good
1.9% Fair
2 PoOOF

% Unworthy

YES NO

96.3% I have scen The Mad Hatiers before.

_1,.9% The performance was acsthetically pleasing.
1 I would recommend The Mad Hatters.
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EVALUATION

ADA: Compliance on a Shoestring
September 27, 1994

We would like to know your opinion of the workshop. Please rank accordingly:
4 Excellent 3 Good 2 Fair 1 Poor

___ What is your overall rating of this seminar?
___ What rating would you give thc ADA introduction.

___ What rating would you give the video?

___ Please rate the Adaptive Technology presentation.

___How would you rate our featured speaker, John Moseley.

___Please rate the workshop materials.

___ Please rate the facility and food

Which were the most personally interesting and beneficial subjects presented during this seminar?
Comments:

1. Number of Employees ___  Type of Business
2. What ___% of your time is devoted to human resources?
3. Have you had training on the ADA? __ Yes __ No
4. How did you learn about this seminar? ___ Mail, ____ Paper, ____. Word of mouth.
5. Has your company received any requests for reasonabie accommodation from:
an existing employce __yes ____no
a job applicant ___yes ____no
a customer ___yes ____no

7. If you answered yes to the above question please list the # of requests for accommodation
and the type of disabilities
8. Did this seminar have any impact on your confidence to hire or retain an employee with a
disability? ____ Positive impact _____ Negative impact __ No impact
9. Rank in importanc+ (1=MOST, 8=Least) the areas in which you could benefit from further
training. Place an X next to any category you feel no further training is needed.
____ Hiring and Accommodating workers with disabilities, title 1
____ Access to Private Business Services, title 3
___ Disability Attitudinal Awareness Training
___ Telecommunication Access, Title 4
___ Architectural Barrier Removal
___ Workers Comp and the ADA
____ Financial resources for ADA compliance, tax credits etc.
____ Community Resources for ADA compliance
10. Have you participated in any Rockhurst Small Business Development Center Workshops
previously? ___yes __no

Thank you for your comments!
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WORKABILITY COMMUNITY IMPACT SURVEY

WorkAbility was a three year grant sponsored by the U.S. Dept. of Education’s Office of Special
Education and Rehabilitation Services. The purpose of WorkAbility was to improve career opportunities
for students with disabilities through career related work experiences, mentoring, faculty, staff, and
employer ADA training.

1. Check the classification that BEST represents you.

___ Voc Rehab Counselor

__ Rehab Facility Service Provider
— Independent Living Center

___ Assistive Tech Center

2. The following training opportunities were provided in the last three years. Please check the sessions .
you attended. .
___4/93 Geri Jewell: A Celebration of Abilities - Dean Job Fair
___5/93 WorkAbility Presentation at Missouri Rehab Assn. - St. Louis
. __ 10/93 Rich Pimental: The Impact of ADA on Job Placement - PV
___ 4/94 The Mad Hatters: Disability Awareness Trg. - Dean Job Fair

Plesse use the following scale to record your reactions to the following statements:

Strongly No Strongly
Agree Agree Opinion Disagree Disagree
5 4 3 2 i
3. __  Alack of career related work experience continues to be a significant barrier to employment

for students with disabilities.

4. __ Most of my clients need education on their rights and responsibilities under the ADA.

5. __ The WorkAbility Program has had a positive impact on my clients retention in school.

6. __ Students with disabilities need on-going career counseling as they progress through their
education.

7. __ The Community Colleges have improved their ability to accommodate students with
disabilities in the last threz years.

8. ___  The WorkAbility Program has improved the relationship between Voc Rehab and the
Community College in the last three years.

9. __ The Community Colleges need to develop industry based vocational programs for students
who currently do not have the academic skills to beaefit from college. Examiple: Food
Service and Custodial Training.

10. __  The placement services offered through the WorkAbility Project have been effective.

11. __  The opportunity for career related work experiences for vocational studeats should be the

responsibility of the community colleges.

Please ad any comments you would like to make regarding the WorkAbility Project and future career
services at the Meatropolitan Community Colleges:




WORKABILITY Student Yo ngS
Metropalitzn Community Colleges 1¢-44
Kausas City, MO

QUESTIONNAIRE
Name: Date:
Attended: College From: To:
Currently: Working Seeking Work Not Working

1. The most important thing I gained from the WorkAbility project was:

2. The one thing I needed more help with was:

Please rate each of the following questions as:

Stongly Agree  Agree Neutral - Disagree Strongly Disagree
) 4 3 2 1

__ 3. The assistance I received with interviews met my needs.
__ 4. The assistance I received with resume writing met my needs.
__ 5. The information I received about my ADA rights met my needs.

__ 6. 1 learned how to talk about my disability and needs for accommodations with
employees.

__ 7. My internship (work experience) was beneficial and prepared me for employment.
__ 8. The job/career counseling I received met my needs.
—— 9. 1have a plan for my career/working.

—— 10. The staff of the WorkAbility project were helpful.

Thank you for helping us to evaluate and improve our services for students with disabilities!

wheeent
VT . . -
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WORKABILITY POST-PROGRAM SURVEY

WorkAbility was a thres year grant sponsored by the U.S. Dept. of Education’s Office of Special Education and Rehabilitation
Services. The purpose of WorkAbility was to improve career opportunities for students with disabilities through career related work
experiences, mentoring, faculty, staff, and employer ADA training.

INSTRUCTIONS: Plezse take a few moments and complete the following questions. Your answers will be kept strictly
coafidential and reported as grouped data only.

Check the Joh Classification that BEST reprzsents you. Check the college you are assigned.
1. A Faculty 2. A Longview/Blue Springs
B Staff B Maple Woods
C Administrator C Penn Valley
D Officer D Eastem Jackson County
E Administrative Center

Please mark appropriate division (Only one answer for questions 3, 4, and 5):

3. A Business 4. A Life Science 5. A Instructional Services
B Communications B  Natural Science B Student Services
C Criminal Justice C Nursing C Physical Plant
D Human Services & Education D Social Science D Continuing Ed
E Humanities E Physical Science, Math, E Other
: Engineering

The following training opportunities were provided in the lust three years. Please use the following scale to
record your answers: '

A Yes - 1 did attend, or B No - I did not attend

1092 Inservice at Adams Mark, break out session for Counselors on WorkAbility

1/92 2 hour presentation during Inservice, Windmills exercise and video prescated at each campus
9/92  Atdwdes: Beyond the ADA, Penn Valley - Persons with Disabilities and Employer Panel - PV
R 4193  Geri Jewell: A Celebration of Abilities - Hyatt Hotel

10. Sp/93  Manager and Supervisor Training - LV, MW, PV

11. 1093 Rich Pimental: The Impact of ADA on Job Placement - PV

12. 1003  Geri Jewell: A Celebration of Abilities - Staff Inservice - PV

13 4/94  The Mad Hatters: Disability Awareness - PV

14. Sp/S4  Faculty Division Training - ADA training for specific divisions and departments - LV & PV

© 90 N

Please use the following scale to record your reactions to the following statements:

Strongly No Strongly
Agree Agrec Opinion Disagree Disagree
A B C D E

15. The largest group of students with disabilities who request services are leaming disabled.

16. Each request for an accommodation must be provided on an individual basis.

17. My lack of exposure and expesience with persons with disabilities can have a negative impact on my ability to
bhelp students choose appropriate career goals.

18. Making educstional accoramodations compromises the integrity of the cunriculum.

19. A leaming disability is a temporary condition.

<OVER>
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Side 2
WorkAbility
Post-Progrua Survey

Strongly No Strongly
Agree Agree Opinion Disagree Disagree
A B C D E

-

20. The instructor should alter the form of an exam if the testing procedure puts a disabled student at a disadvantage.

21. Al print and video communication should be offered in altemative formats upon request.

22.  Students should be notified in 211 print materials that accommodations will be provided upon request.

23. I understand the procedures required to provide a reasonable accommodation in a classroom setting.

24. ‘The ADA has had no impact on the way I do my work.

25. People with disabilities have fewer employment opportunities than other adults.

26. A greater portion of class time is needed o teach the needs of students with disabilities.

27.  Additional resources should be allocated o fund support services in higher education for students with disabilities.

28. The ADA training I received improved my awareness of the needs of students with disabilities.

29.  As a result of the ADA training, I feel more confident that I know what resources are available at the college to
help me provide reasonable accommodations for students with disabilities.

30. A student must disclose documentation of their disability to the Special Needs Counselor before auxiliary aids and
services should be provided.

31. Previous experience with smdents with disabilities has demonstrated that requested educational sccommodations
have been reasonable.

Indicate your level of knowledge about items 32-41. Please use the following scale to record your answers:

Very Very
Familiar Familiar Unfamiliar Unfamiliar
A B C D

Student services which may help students with disabilities are the: -
32. Services provided by the Longview ABLE Program for Leaming Disabled Students.
33. Services provided by the Special Needs Counselors.

34, Services at the Counseling Centers.

35. Services provided by the Leaming Centers.

36. Services provided by the Placement Offices.

37. Career services provided by WorkAbility.

The following legislation and litigation ensure students with disabilities equal access to higher education:
38. Brown v. Board of Education (1954).
39, Section 504 of the Vocational Rehabilitation Act of 1973,
40. Individuals with Disabilities Educaticn Act of 1990, Public Law 101-476.
41. Americans with Disabilities Act of 1990.
42. Please indicate which of the following topics are of interest for future ADA seminars:
A Providing career-related work experience for students.
B  Student Mentoring (pairing a student with a professionsl in their field).
C Educating students on ADA rights and responsibilities in an educational or work setting.
D Future training on adaptive technology and reasonable accommodation.

43, I would like Disability Specific Training on accommeodating the following disabilities:




Evaluation of the WorkAbility Project, Metropolitan Community Colleges
Prepared by Tom L. Thompson Consultant Evaluator

Introduction

This evaluation began with a thorough review of project materials including the goals and activities for
this project. QOutcomes to daie were also reviewed. After several phone conversations two site visits
were arranged to the Penn Valley campus. The initial visit included a interview with the Special Needs
Coordinators and an extended discussion with the Director to plan and coordinate the evaluation. An-
other evaluator was being used to conduct an analysis of much of the guantitative data from the project.
During the second site visit which was for two days a meeting was held with the Deans of Students
from each campus and a focus group was held with several program participants. A plan for writing
the evaluation report was agreed upon with the Director.

Evaluation and Recommendations from the Special Needs Coordinators

The Special Needs Coordinators were interviewed to assess their perceptions of the impact of the
project upon the students who were involved and the faculty/staff at each of their campuses. Their
responses can be summarized as follows:

(1) The students who were involved gained a great deal in the arcas of managing their own ca-
reers, knowing when/how to self disclose about their disability, and learning the practical
skills of job seeking.

(2) There is a greater awareness of students with disabilities on each campus and referrals for
service have increased.

(3) The Special Needs Coordinators are now seen by people on their campuses as “resource people”.

(4) The counselors on their campuses are more aware of the career development needs of students
with disabilities.
(5) Someone on each campus needs to spend more time with students on career issues, develop-
mental advising and planning accommodations.
Key recommendations for consideration:

(1) Support the role of the Special Needs Coordinators with adequat time/staffing to meet stu-
dents’ needs for advising, career exploration and planning of their disability accommodations.

(2) Continue to educate the campus on a regular basis about the needs of persons with disabilities
and the accessibility requirements of the Americans with Disabiiity Act.
Evaluation and Recommendations from the Deans of Students

A meeting was held with the Dean of Students from each of the campuses to share the outcomes of ihe
WorkAbility project. A number of issues were discussed which focused on the impact of the project
and the means of continuing services in the future. The responses can be summarized as follows:

(1) Counselors are often heavily involved in the enrollment of students and time for developmen-
tal advising and career planning is limited.

(2) The loss of the placement personnel on two campuses has adversely affected the service delivery.

(3) The question was raised about what kind of services to continue? How much and at what
level? Where will the funding be obtained?
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Evaluation of the WorkAbility Project — Torn L. Thompson

(4) Staff and faculty training were critical and need to be continued.

(5) Service delivery in the future will probably rely on existing services. How does each college
successfully reach out to the students who need assistance? -

Key recommendations for consideration:
(1) Existing staff need to be trained and empowered to work effectively with students who are
disabled. Student needs that are of prime importance include: (a) the support of an advocate,
(b) actual work experience, (c) learning how to deal with issues of disability disclosure and
accommodations and (d) identifying and dealing with barriers that are internal and external

(2) Establish an institutional position far a person to oversee comphance with the ADA and
Section 504 of the Rehabilitation A ct. This person should also have the authority to support
and enhance student success for individuals with disabilities.

Evaluation and Recommendations from the Focus Group with Students

A focus group was conducted with a sample of students who were directly involved in the WorkAbility
project. Each studert was asked to complete a brief survey and take part in a two hour discussion.
Students were asked how they found out about the project, how they were benefited, what kind of
barriers they encountered, what they would have changed and what advice they would give to the
college about future services. Their responses can be summarized as follows:

(1) On the eight items that were part of the survey students indicated that the program had ben-
efited them significantly. The average response (on a five point scale) was 4.44 (5 = strongly
agree). The three highest ratings were given for the helpfulness of the WorkAbility staff
(4.86), the assistance received with resume writing (4.80) and the fact that students now had a
career plan (4.71). The lowest rating was 4.14.

(2) Overall the most significant factor for students was the personalized attention they received

from qualified and caring staff. Many of the students talked about the support, encouragement
and confidence they gained.

(3) The most significant problems/barriers noted were internal fears/doubts, needing more help
with resume deve pment, dealing with disability accommodations and finding appropriate
job leads (need specialists to help develop these).

Key recommendaticas for consideration:

(1) Utilize existing staff to provide personalized assistance to students with disabilities. These
staff will need to be trained to understand the unique needs that they may eacouriter in stu-
dents who are disabled, i.e. understanding the need for self disclosure, understanding disabil-
ity law, knowing how to plan for accommodations.

(2) Build a strong partnership between the Special Needs Coordinators, the counselors and those
who do career development and employment work.

(3) Develop ways to expand the opportunities for working: placement, work study, internships,
cooperative education, etc.
Overall Evaluation and Recommendations

The WorkAbility project had several key elements that will relate to their post-project impact. The
first of these elements involved extensive training. This training was done with studeats, faculty and

132




Evaluation of the WorkAbility Project — Tom L. Thompson

staff. The training acted as an empowering influence for students and it increased the awareness and
willingness of others to interact with students who are disabled. Several people at MCC commented
about their increasing referrals to/interactions with the Special Needs Counselors. The training fo-
cused on understanding the needs of peopie with disabilities and the provisions/impact of the Ameri-
cans with Disabilities Act.

A second element involved the personalized attention given to students. This was critical because
the career development of students with disabilities may be slower and they often enroll for more
semesters to complete their goals. It is also important in dealing with the unique needs that students
encounter, such as learning how to advocate for themselves and learning how/when to self disclose -
about their disability in a work situation. Dealing with accommodations in school or in the workplace
is another important issue. When the students who dropped out are examined, the key reasons for their
attrition were due to poor management of their disability related needs or poor academic performance.

A third element involved the practical work experience given to students. Generating and respond-
ing to appropriate job leads is an area of concem for many students with disabilities. Students corn-
mented on the value of getting work experience. It allowed them to test out their interests and refine
their career goals. For many of these students the traditional job matching service at colleges is net
adequate. They must deal with other issues in addition to resume preparation and interviewing. The
use of mentors in the project was seen as valuable but very time intensive.

A fourth element involved the improvement of communication among college employees. The
needs of students with disabilities became a district wide issue and the staff at the different campuses
were able to communicate their mutual concerns gaining support and understanding from one another.
Discussions were begun about who is best able/equipped to deal with career development and place-
ment needs. Retention and success for students has been shown to be linked to the developnient ofa
clear goal and to personal attention - a link with the school.

Several recommendations can be made from these elements including:

(1) Training should be continued related to disability and the ADA. This shouid be coordinated at
the district level and should be integrated into college activities.

(2) The roles of the Special Needs Counselors, the other counselors and perso inel working in
career development/placement need to be reviewed. Who cando what? How can the person-
alized attention continue to be given to students?

(3) Opportunities need to be created for continuing communication among the staff on the various
campuses who work with students who are disabled
Other Comments and Thoughts on the Project
There are several other things to focus on related to this project. These are summarized below:

1. The products produced were excellent and should continue to be used whenever appropriate (video,
hand 00k, printed materials used in training).

2. There is a need for marketing to increase students’ awareness and usage of career services. Stu-
dents cannot be expected to just walk in and use services.

3. The article which will be developed to highlight the outcomes of this project should focus on how
such a project could be replicated using existing staff to the greatest extent possible. In addition, it
should discuss how to link efforts to the structure of Student Development on other campuses.
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WORKABILITY PROGRAM
METROPOLITAN COMMUNITY COLLEGES

STUDENT EVALUATION OF PROGRAM

vour feedback concerning the Workability Program is very important
to us. Any decisions made to improve the program will take into
consideration the feedback we receive from all the students in the
program. Thanks for your help!

CAMPUS: Penn Valley Maple Woods Longview Blue Springs
(circle appropriate response)

Please check the appropriate box.

Unsatisfied Satisfied Very Satisfied

Current services
offered by the college
(i.e. the Career Plan-
ning & Placement and
Special Needs.)

Expanded services
offered by the college
(i.e. the Disability
Employment Program. )

Internship Placement

Accommodations (if any)
that were made

How the position
relates to your est.
career goal

Peer counselor/mentor
Program

Please answer the following questions.

1. Do you anticipate that you will seek full-time employment upon
graduation in a related field? Please explain.
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2. Would you be willing to be a peer mentor in the future?

COMMENTS and SUGGESTIONS:

Name:

Social Security Number:

Internship Site:

RETURN IN ENCLOSED SELF-ADDRESSED ENVELOPF. PROVIDED

Thank you.
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: Spring
The Metropolitan Community Colleges
Management Training Seminar
ADA Workshop
1. Circle the number which refiects your feelings about the following.
Strongly Strongly
Agree Disagree
This workshop met my expectations 5 4 2 1
The time allotted to this workshop was adequmc 5 4 2 1
I would recommend this warkshop to others. S 4 2 1
2. 'What did you like most about this workshop?
3. What did you like least about this workshop?
4. 'What other information cf training on ADA do you need?
5. Overail, how would you ra the quality of this workshop? 5 4 2 1

136




Foculry Divisien tra
= 59(”]3*0}4
EVALUATION

DIRECTIONS: Please take a moment to give your reaction to “he workshop

on the Work Ability Program. For each item below, circle the number
that most accurately reflects your opinion.

Below Above
Poor Average Aveya vera Ex e

1. Effectiveness in helping
you understand the 1l 2 3 4 5
work ability Program

2. Windmills Training Module 1 2 3 4 5
“Pick A Disability"

3. Vvideo tape presentation 1 2 3 4 5
. 4. Usefulness of handouts 1 2 3 4 5

5. Improvement c¢f under-
standing of disability 1 2 3 4 5
issues for students

6. Overall impression of 1 2 3 4 5
training

Please list below any additional information you would.like to.receive
{arough the Work Ability Program. (i.e. disability information,
classroom accommodation information etc.):

Comments:

Please circle the appropriate school: LVCC MWCC pPVvCC

PLEASE RETURN THIS FORM TO THE FACILITATOR AT THE END OF THE TRAINING
SESSION, YOUR COMMENTS ARE GREATLY APPRECIATED.

137




Appendix F
Institutionalization
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Personnel Recommendation:
ADA Compliance and WorkAbility Continuation

100% FTE, 1 yr limited duration

1. Investgate and document individual complaints and overall actions taken to comply with
ADA. Maintain compliance plan.

2. Coordinate compliance efforts of facilities, employment, and student access areas.
3. Respond to inquires and provide resources and referrals.

4. Provide ongoing training and evaluation.

5. Coordinate Career and Transition Services for students with disabilities.

6. Resources and referral for faculcy and staff.

7. District liaison for vocational rehabilitation and special education professionals.

Proposed: General Fund and Cazl Perkins

MCC ADA Compliance, Butler/Priend, revised 3-15-94
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METROPOLITAN COMMUNITY COLLEGES

POSITION DESCRIPTION
Descr. No. §831 Title ADA/STUDENT CIVIL RIGHTS
COORDINATOR
Date: 11/1/94 Department  Assistant to the Chancellor
Level: Staff/8E Location Administrative Center
FSLA: Exempt | Reports to Assistant to the Chancellor
POSITION SUMiVIARY

Responsible for coordination of all aspects of districtwide compliance with the Americans with
Disabilities Act (ADA) and student civil rights legislation, including Title VI of the Civil Rights
Act of 1964, Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation
Act of 1973, and the Age Discrimination Act of 1975 as they relate to students. Responsibilities
involve coordinating institutional activities which must be performed to comply with relevant

federal and state legislation, including maintaining compliance documentation and providing
compliance training.

MAJOR FUNCTIONS

1. Coordinate districtwide compliance with federal ADA regulations and related state
legislation for facilities, employment, and program access, including organizing and
facilitating a districtwide ADA committee.

2. Coordinate compliance with federal and state student civil rights legislation (Title VI of
the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972, Section
504 of the Rehabilitation Act of 1973, and the Age Discrimination Act of 1975),
providing technical assistance and support to campus and district personnel responsible
for such compliance and developing appropriate districtwide policies and regulations.

3. Develop, implement, and maintain the required ADA transition plan, compliance plan
and grievance procedures.

4. Develop, impiement and maintain a compliance plan for all areas relating to student civil
rights.

5. Maintain relationships with appropriate federal and state regulatory agencies, such as the
US Department of Education and the Office for Civil Rights, to obtain technical
assistance regarding legal obligations and requirements of civil rights laws.

6. Maintain relationships with vocational rehabilitation agencies and area special education
professionals to develop methods to imp=ve recruitment and retention of students with
disabilities.

7.  Participate in the development and implementation of all program and services review .
processes to assure ADA and student civil rights compliance. ;

8. Monitor investigation, documentation, and resolution of individual complaints and actions
related to ADA and student civil rights issues.
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ADA Student Civil Rights Coordinator November 1, 1994
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10.

11.

12.

13.

14.

15.

16.

Develop. coordinate. and implement an emplovee training plan regarding ADA and
student civil rights compliance.

Respond to inquiries regarding ADA and student civil rights issues. providing resources
and referrals to district employees as appropriate.

Audit ADA and student civil rights efforts districtwide to assure ongoing compliance.
Provide assistance to occupational program faculty and to counseling, advising. and
placement professionals to assure access [0 career services and occupational programs
regardless of race, ethnicity, age, gender, and disability.

Work with appropriate district personnel to modify physical, educational, and work
environments o accommodate students and employees with disabilities as needed.
Investigate funding sources to supplement district funds for ADA compliance and services
for studert with disabilities.

Participate in college, districtwide, and community committees related to equal access
issues for persons with disabilities and issues dealing with student civil rights.

Perform other related duties and responsibilities as assigned.

KNOWLEDGE AND CRITICAL SKILLS/EXPERTISE

to

LI

wn

O 0o

Master's degree in higher education administration, 1_habilitation, public administration.
or counseling.

Two years experience administering. supervising, and/or coordinating services for
persons with disabilities in a higher education setting.

Experience with modifying educational. physical. and work environments 10
accommodate students/employees with disabilities.

Thorough knowlerge of Federal and State civil rights legislation, implementation of

compliance and grievance procedures, complaint investigation, documentation. and
mediation in a higher education setting.

Familiarity with assistive technology applications and resources.

Ability to establish effective working relationships to develop college and community
resources.

Ability to establish and maintain positive working relationships with other employees at
all levels.

Ability to plan, organize, and implement assigned responsibilities.
Ability to manage multiple projects and to work productively under time pressures.
Ability to handle confidential matters judiciously.
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